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Crarba 1. IIpeamer

1.1. B coorBercTBHHE ¢ HacTosmuMu [IpaBmiiaMn aOOHEHTCKOTO KOHCYJIBTAIIHOHHOTO 00CITY )KUBAHUS
(manee — «IIpaBuiay), npu 3akiroueHnn 10roBopa Mexxay Kommanueit u 3akazunkom, Kinuents! 3akazunka
MOJTy4aloT TIPaBO Ha TMOJNyYEHUE YCIYyT, MPEIyCMOTPCHHBIX TaKWM JOTOBOPOM HW/WIIM HACTOSIIAMH
[IpaBunamu.

1.2. Knuenr, ykazanusii B 1. 1.1 IlpaBun, BmpaBe oOpatuthcs B OOMIECTBO € OTpaHUYCHHON
otrBeTcTBeHHOCTHIO «EBpomneiickas FOpunnyeckas Cioyx6a» (OO0 «EKOCy, ropuanueckuit agpec: 121087,
r. MockBa, barpatmonoBckmii mpoesn, ia.7, xopr. 20 B, oduc 317, OI'PH 1107746487640, UHH
7703722933, nanee — «KoMmaHus») A MPEJOCTABICHUS KOHCYJIbTAIMOHHBIX U MHBIX COIPSKEHHBIX C
HUMHU (CepBHCHOE, NHPOPMAITMOHHO-CITPABOYHOE 00CTY)KUBAaHUE, COIMMYTCTBYIOIAs NIepeada JaHHbIX U T.11.)
yCIIyT (Jajiee mo TeKCTy — « Y CIIyI») B COOTBETCTBUM ¢ Tapu(HBIM IIIaHOM.

1.3. Hacrosimue [IpaBuiia 3aKperiisiroT MOPSIOK U YCIOBHS okazaHus Y cinyr Kinuenram.

Cratbs 2. TepMuHBI U onpe/ie/ieHNs, HCTIOJIb3yeMble B HacTosuux [paBunax

Bce 3aronoBku paszzmenoB (ctarei) ucmonb3yroTcss B IIpaBuiiaX MCKIIOUMTENBHO Ui yA0OCTBa
MCMOJIb30BaHUs (MPOUYTEHUS ) MTOCIEIHUX U HUKAK HE BIUAIOT Ha TOJKOBaHME yciaoBuil [Ipasuit.

Tapuublii NJ1aH — COBOKYITHOCTh KITIOYEBBIX NMaPAMETPOB OKa3aHUs Y CIyr (BU/bI, KOJIUYECTBO U
p.), B COOTBETCTBUU C KOTOPBIMH OCYLIECTBIsIETCs 00cmykuBaHue Kinuenra.

Hanonnenus TapugHbIX MIaHOB, a UMEHHO NEpeYHH U 00beMbl BXOJIAMMX B TapudHble NiaHbl
VYenyr, cornacyroTcst (MOryT coryiacoBbiBaThes) Kommanuei n 3aka3unkoM B MHIUBUAYaJIbHOM MoOpsiike (B
TOM YHCJIC, HO HE OTPaHHYHMBAsCh, TOTOBOPOM Ha COOTBETCTBYIOLIMX WHIUBUIYaTbHBIX YCIOBHSIX).

Knuent, nonp3yromuiics xkakuMm-nu0o TapudubiM miaHom, BrpaBe oOpaTuThecs B Kommnanuio 3a
OKa3zaHuEeM TexX YCIyr B paMKaX COOTBETCTBYomlero TapudHoro miuaHa, nepedeHb U KOJIMUECTBO KOTOPBIX
oTpaxxkeHbl B JInuHoM xabunere Kinenrta, MOOUILHOM MPUIIOKEHUH WM AOBEICHBI 10 cBefeHus Kinuenra
3aKa3yuKoM MHBIMHU CIOCOOaMHU.

Kapra — ¢opmupyemsie B cucreme yuera KomMnanuu Homep U KOJ B 3JIEKTPOHHOM BHJIE, KOTOpPbIE
MO3BOJIAIOT uaeHTUuIpoBath Knrenra u qoctynusiii Knuenty Tapudnsiii mian.

Perucrpanusi — BBOJI perUCTPALlMOHHBIX TaHHBIX KiIMEHTa B COOTBETCTBYIOIINE PETUCTPALIMOHHBIE
¢dbopMbl Ha caifTe W/uia B MOOMJIBHOM MPHIOKEHUHU (TI0 CMBICTY TepMUHA «JIMYHBIN KaOMHET»), KOTOPBIN
ocymecTBisieTcs camocroarenbHo Kirentom 6o Kommnanuei.

AKTHBauMsa — pe3ynapTar Perucrpanum, npenctaBisiiolni u3 ce0s NpUCBOCHHE U 3aKperieHUE 3a
Knuentom Kaptel B nensix uaentuduxanuu Knuenra B cucreme Komnanum.

Nnentuduxarop — yHukansHbeli Homep Knmenra B cucreme yuera Komnanuu. Unentudukaropom
SIBJIIETCS HOMEpP KapThl.

Cay:xb6a /| UcnoiHUTEIb — IOPUINYECKOS/MHOE JIUIIO, TpuBJickaeMoe KoMnaHuelh Ha OCHOBaHUH
cooTBeTCcTBYMOIIEro JloroBopa B wemsx okasaHuss KimeHntam VYceoyr B NOpAIKe M Ha YCIOBHSX,
onpenencHHbIX [IpaBunamu.

[Iponenypa maentudpukanuu Kimenrta 3aBucut ot (opmer obpamenuss Kinuenra B CiayxObl u
omnpenensercs: Ciy>x6aMu CaMOCTOSATENBHO.



Wnentudukanus Knuenta npomsBoauTcss BOo Bcex ciydasx oOpamenuss Knuenra B CioyxObl 1
ABIISICTCA HEOOXOAUMBIM yCIIOBHEM okazanus Knuenty Yemyr.

CnyxObl BIpaBe yCTaHABIMBATH CIEIUAIBHBIC TPEOOBaHUS K HWICHTH(PUKAIMOHHBIM JIAHHBIM,
BbIOMpaeMbiM KimeHTom.

KnuneHT HeceT OTBETCTBEHHOCTh 3@ HA/IEKHOCTb BBIOPAHHBIX UM HIEHTH()HUKALMOHHBIX TaHHBIX, a
TaKxke odecreunBaeT KOHOUIEHINAIBHOCTh ITUX JaHHBIX.

IIpu unentudukanmm KiueHTa MOryT MCIONB30BaThCs ClIELUAIbHBIE MPOIPAMMHO-AMApaTHbIC
CpeACTBa, OCYLIECTBISAIOLINE 3aUCh U 00pabOTKY MH(OpMAIUH.

B cnyuae, xorna manuble, coobmaemblie Knuenrom npu oOpamenun B CiyObl, HE MO3BOJISIOT
uaentuunmuposars Kimmenra, CiyxObl BipaBe oTka3arh KimeHTy B mpegocTaBieHun Y CIyrT.

[IpenocraBiieHueM 3JIEKTPOHHOTO ajapeca, Homepa KimeHT moarBepikaaeT cBoe corjacue Ha oOMeH
AIIEKTPOHHOW KOPPECIIOHICHIIMEH Yepe3 OTKPhIThIe KaHajbl cBsi3u (MHTepHeT U T.11.).

3aka34uMKk — WHAMBUIYAIBHBIA NPEANPUHUMATENH MO0 IOPHINIECKOE JIUI0, KOTOPBII 3aKIF0UNII C
Kommanuenn pmorosop, IpeaycMarpuBaromuil npenocrasieHue Knmentam poctynma k- Yceiyrawm,
peaycMOTpeHHbIM Hactosimumu [IpaBunamu, u oOciyxuBanue Komnanueil Ttakux KiMeHTOB Takumu
Yceayramu.

Kmmentr 3aka3umka / KiameHt — Qusuueckoe JUI0, KOTOPOE HA OCHOBAHUH 3aKIOYEHHOTO
3aka3unkoM u Kommanuel noroBopa, HmoiydaeT JIOCTyN K Yciayram, NpeayCMOTPEHHBIM HACTOSLIMMHU
IIpaBunamu, u mpaBo TpedoBaTh okazanue emy Kommnanuei Takux Yciyr.

KonoBoe ciioBo — wuaeHtudukarop, KOTopwiii ucmnoibdyercs Kommanuweit mmm Ciyx00it s
yaocTtoBepeHus TuaHocty Knmenra.

Cnenuanucr — cotpyauuk Komnanuu/Mcnonnurens, Biaaeromuii He0OXoquMoi KBanupuKanuen
Y HETIOCPEACTBEHHO MPEICTABISAIONIMNA Y CIYyIH B COOTBETCTBUHU C HacTosAmuMu [IpaBunamu.

IlepconanbHble AaHHBIE - HH(MOpPMAIMS, IPSIMO UM KOCBEHHO OTHOCALIAACA K ONpPEIEICHHOMY
Kmuenty. Komnanus ocymiecTBisier o0pabOTKy NepCOHATbHBIX JIaHHBIX KIIMEHTOB, YIOJTHOMOUYEHHBIX
nojib30BaTesel, JAelcTByomuX OT MMeHH KimeHta, B COOTBETCTBUU C IOJIOKEHUSMH JI€HCTBYIOIIETO
3akoHoJaTenbcTBa PD 0 3ammre nepcoHaIbHBIX JJaHHBIX, HacTOAMMX [IpaBui, a Takke JTOKalIbHBIX aKTOB,
npuHuMaeMbix Komnanuen.

Komnanus ocymiectBisieT cOop 1 00pabOTKY MEPCOHATBHBIX JAHHBIX B CIEAYIOUIMX LIENSIX:

— uaentudukanys Knuenra;

— npenocrasienue KimeHTy nepcoHaaIn3upoBaHHbIX Y CIYT;

— yJydlleHHe KadecTBa YCIyr, ynoOcTBa MX HCIOJIb30BAaHHUSA, pa3pabOTKa HOBBIX NMPOJYKTOB U
Yeayr;

— IPOBE/IEHUE CTATUCTUUECKUX M MHBIX HCCIEOBAHNUMN, HA OCHOBE 00€3IMUEHHBIX JJAHHBIX.

ITpunumas ycnosust Hactosmux [Ipasui, Knuent cornamaercs ¢ tem, yto Komnanus ocyuiecTsisier
cOop, XpaHEHHe, HCHOJb30BAHME, CHCTEMATU3AIMI0, HAKOIUIEHHE, paclpOCTpaHEHHE, a TaKKe WHBIM
o0pa3zom 00pabaTeiBaeT MepcoHaIbHbIE AaHHbIe KIMEeHTOB s 1eeil oka3aHus yCIyr B COOTBETCTBUU C
Hacrosmumu [IpaBunamu.

Wudopmanus, OTHOCAIMIAsACA K ONpPEIACICHHOMY WM ONpeAeNsieMOMY Ha OCHOBAHHUU TaKOH
nHpopmarnmu KimeHty, a UMeHHO:

- IepcoHajbHas WHpopManus, KoTopyto KimeHT mpenocraBiser o cebe caMOCTOSTENBHO MpU
aKTHBAIMM WU B IIPOLIECCE MOIb30BaHUA Y ClIyraMH, BKITI04as NepCcoHaIbHbIe qaHHble Kinenra;

- JJaHHBIE, KOTOPBIE ABTOMAaTHUYECKH MEPEaloTCsl B Mpoliecce MOoIb30BaHUs Y CIyraMu, B TOM YHUCIIE,
Ho He uckmountensbHo: IP, MAC, ICCID anpeca, nanHble WM HHBbIE YHUKAJIbHbIE JaHHBIE 00 000pYA0BaHUH
Knuenra, Homepa TenedoHOB, peruoHaNbHbIE KO/, HH(pOpMaIMs 0 IporpaMMHOM obecrieuennn Knnenra,
C TIOMOIIBIO KOTOPBIX OCYIIECTBIISIETCSI TOCTYII K Y CITyTraM;

- wuHas wuHpopmanms o Kimenre, cOop uW/winM TNpeAOCTaBIeHHE KOTOPOH ompeaessercs |
oroBapuBaetcsi ¢ KmueHToM HHIUBH Ly aTIbHO.

Komnanusa 2apanmupyem, umo c6e0eHUA JUYHO20 U KOHQUOEHUUAIbHO20 Xapakmepa,
npeoocmasnsemvie Komnanuu é yenax okazanusa nocieOHuUmM KOHCya1bmayuoHusix yciayz no Tapugpnomy
naamy, Oyoym  UCHOIB306amMbCA 6 COOMEEHICHEUU C  MPedoGaAHUAMU, NPEOLABIACMbIMU
COOMEEemCcmey UM HAUUOHATLHBIM U MENHCOYHAPOOHBIM 3AKOHOOAMEbCHIGOM.



JInunbiii kabuner (JIK) — nporpaMMHbIil KOMIUIEKC, Haromuid KineHTy BO3MOKHOCTh — IOCIE
perucTpanyy ¢ MOMOIIBIO JIOTMHA M THapois (yHuKaibHOoro HoMmepa Ceprudukata M KoJa aKTUBALUHU
Cepru¢ukara) — IMoJIb30BaTbCSI CBOMM MEPCOHATBLHBIM PA3/IeioM (aKKayHTOM, MpoduiaeM), B TOM YHUCIIe
HaIpaBJIATh 3ampochl Ha YCIyrd, HOJIy4yaTb pe3yabTaTbl YCIyr U T.A. Takoil NepcoHaibHBIA pasjien
nocryrned Kiuenry kak B cetu «MHTepHET 110 aapecy New-cp.els24.com, Tak u mocpecTBOM MOOUIIEHOTO
MPHUIOKCHHS — TporpaMMHoro obecrnedenus «MobunsHoe npuiaoxenue “EFOC”» [ «kEFOCy», moctymHoro
JUTS CKAYMBaHUS M yCTaHOBKH Ha utatdopmax i0S u Android.

Keiic — xonkperHas curyanuss Kimenrta, TpeOyromas paspenieHus WId MpeAoCTaBICHUS
nHdopmanuu. Haganom ncuncnenus Kelica sBiasercs momeHT obOparnienus Kinuenra. 3aBepmienueM Ketica
SABIISIIOTCSL  JIOCTUTHYTBIA  pe3yJibTaT IO pa3pelieHuio cutyanun KiumeHnta nmub0 HEZOCTHTHYTHIN
(mpenmonaraeMplii ©3HAYAIBHO) PE3YNIbTAT IO MPUYKMHAM, He 3aBUCIIIUM 0T CnennanuctoB Ciyx0, a Takxke
BO3HUKHOBEHHE HOBBIX OTHOLIEHUH B X0/1€ Pa3pelleHUs CYLIECTBYIOLIEH KOHKPETHOM CUTYyallUH.

Ceccusi — mpopaboTKa KOHKPETHOro 3ampoca ¢ NPUMEHEHHEM TeparneBTUYECKUX TEXHHUK
AUCTAHOMOHHOI'O KOHCYJIbTUPOBAHHUA Kimenra.
3axiouenne Crnenuanuncra — QopMa okazaHus YCIyr, IOpeACTaBISIOMAas cOO00H CyXIEHHE MO0

BonpocaMm, nocraBileHHbIM nepen Cnenmamucrom KimeHToMm, oTpakaromas XoX W pe3ylbTaTbl
UCCIIEIOBaHM, MpoBeneHHbIX ClIennanicToM, B BUIE OTBETOB HA IIOCTABICHHBIE BOIIPOCHI.

Koncyabranus Cnenmanucra — Gopma okazaHus YcCiayr B BUje pa3bsiCHEHHH, peKOMEHJalul U
MHBIX (HOPMATOB KOHCYJIbTALUH.

IIpaBoBas mo3unusi Ciayx0 — no3unus Ciyx0 1O NOCTaBIEHHOMY BOIIPOCY M €€ IPaBOBOE
000CHOBaHKE B COOTBETCTBHH C MPaBOM TeppuUTOpHN OKa3aHUS yCIYT.

Mo3uuusa Cayx6 — nosunus Ciayx0 10 IOCTaBIEHHOMY BOIIPOCY U €e 000CHOBaHUE.

Ilepuoa oxazanus YcJyr — mepuo] BpeMEHH, ycTaHaBIMBaeMblii Tapu(HBIM TUIaHOM, B TEYEHHUE
koToporo y Ciyx0 coxpaHsoTcs 0053aTesIbCTBa 110 OKA3aHUIO Y CIIYT.

ITosb3oBaTesm Yceayr — uHbBIE JIMIA, TOMUMO yKasaHHBIX B [IpaBmiax, HaneneHHele KnueHTOoM
IIPaBOM Ha oOpallleHre B paMKax Y CIIyTu 1o Tapu(pHOMY IUIaHY.

3anpoc Ha oka3aHue ycayr (3ampoc) — obOpamienune KiveHnTta (MHOrO ymoJTHOMOYEHHOTO JIUIA) B
ycTHOM (hopMe MM B GopMe JIEKTPOHHOW KOPPECHOHJCHIIMU, HAINPABJICHHOE HA IOJIyueHHE YCIyTu B
coorBercTBUM ¢ [IpaBuiamu u coorBeTcTBYIOIMM Tapu(HBIM MJIaHOM, COAEpIKallee BCIO HEOOXOIUMYIO
JUIsL TIPEeIOCTaBIeHUs Y CIyrd HH(GOpPMAIMIO U COCTAaBICHHOE B (hOpMeE, COOTBETCTBYIOLIEH TpeOOBaHUSAM,
ycraHoBiieHHbIM Komnanueit n/unu Ciyx6amu.

JIOKyMeHT — 3JeKTpOHHBIA (paiin ¢ 3adUKCUpOBAaHHOW B HEM 3HAUMMOM JJIsl OKa3zaHUs Y CIyrd
nH(popmanvel B TEKCTOBOM W/WiIKM Meaua- ¢dopMaTax, HUX COYETaHHM, BKJIIOYAIOMIUNA 00s3aTesIbHbIE
PEKBU3UTHI TOKYMEHTA, U3JI0KEHHBIN Ha TOCY1apCTBEHHOM (0(uLInanbHOM) A3bIKe cTpaHbl Cily:k0, a Takxke
Ha JIpyroM SI3bIKE, OIPEIENIIEMOM B COOTBETCTBYIOIUX [IpaBunax.

DJIEKTPOHHAsI KOPPEeCHOHAeHMs — DJIEKTPOHHBIE COOOIIEHUS, JOKYMEHTbI, KOIUN JOKYMEHTOB
WIM HMHBIX MaTepUalbHbIX HOCUTENEH, conepamue HHGOpMaIuio, paBHO jJrobas apyras uHpopMmarus,
nepeaBaeMasi IoCpeACTBOM IEKTPOHHBIX CPENICTB CBSI3U.

Tepputopusi okazaHus ycJayr — TeppUTOpHs cTpaH HaxoxJeHHus Ciryx0, UX MpeACTaBUTENbCTB,
CTPYKTYPHBIX MOJApa3JeIeHN, Ha KOTOPOH NPEJOCTABIAIOTCA YCIyTH B COOTBETCTBUU C NPEMJIOKEHUEM
Komnanum.

Bpemss Cuyx0bl — BpeMs COINIACHO YacOBOM 30HE CTOJMIBI CTPaHbl MECTOHAXOKICHHS
cooTBeTcTBYIONIEH Ciry>KOBI.

Cratba 3. [lopaiok oka3aHusi IKCTPEHHBIX YCJIYT
Ilo O6H_[6My MMpaBUITy SKCTPCHHLIC YCIIYTH OKAa3bIBAKOTCA KPYTIJIOCYTOYHO.

3.1. DkcTpeHHasi yCTHasi KOHCYJIbTAUMS: BpPay, HPHUCT, MCHXOJOI — YCTHas KOHCYJIbTallUs
IOpUCTa, Bpaya, MCHXO0JIOTa O MOCJEAOBATEIHLHOCTH JEHCTBUII B CBOMX HMHTEpecax IMpH BO3HUKHOBEHUU
SKCTPEHHOM CHUTyalluu, YIPOXKAIOMIEH >KU3HHM, YECTH, 3I0POBbIO, MOPAJIBHOMY CIIOKONCTBHIO, B XOJ€
KoTopoit CrieruanicT MpeIoCTaBIseT OTBET Oe30T/IaraTeIbHO Ha MHTepecytonuii Bonpoc KiuenTa, a Takxe



IpeJularaeT BO3MOXKHbIE aIrOPUTMBI JeiicTBU KireHTa 1 mpu BO3MOKHOCTHU JIaeT NMPAKTHYECKHE COBETHI
I10 PEIICHHUIO CUTYyallUH.

[IpenocraBienue Ycayru ocyuecTBisieTcs o ycTHoMy 3anpocy KiineHTa B MOMEHT IOCTYIUIEHUS
Takoro 3armpoca.

DKCTpeHHas CUTyaL|sl — CUTYyallusl, BO3HHUKIIAS B CBA3U C HAIMYMEM UPE3BbIYaliHBIX 00CTOSITEICTB,
B KOTOPBIX HaXOAMUTCS B MOMEHT oOparienus Kiment u kotopsle KineHT He Mor nmpeaBuieTh, AEHCTBYS C
JOCTaTOYHOM NpH NOJOOHBIX 00CTOSITENBCTBAX CTENEHBIO 3200 TIIMBOCTH U OCMOTPUTENIBHOCTH. DKCTPEHHON
MOJKET OBITh J100asi CUTyalus IIPU HAJIMYUU JIF0OO0T0 U3 CIEAYIOIUX KPUTEPHUEB:

- 3anpoc Ha KOHCYJIbTAL[MI0 OCYILECTBIISIETCSI ¢ MECTa IPOMUCIIECTBUSA, B KOTOPOM CYLIECTBYET HE
MHUMasi NOTEHLUalbHas OIACHOCTb, IIPU YCIOBUHM, YTO PHUCKA €€ HACTYIUIEHUS B KPaTKOCPOUYHOM
NEepCHeKTHBE 00 HEe HACTYIICHUSI MOXHO M30eXaTh 3[1eCh U celyac;

- 3ampoc Ha KOHCYJBTAI[MIO OCYLIECTBIAETCS IO BOIPOCY, TpeOyloleMy HeMeJIEHHOTO
pearupoBaHus, IPU YCIOBUH, YTO OH HE MOT OBITh IIPEACTABJICH paHee M0 0ObEKTUBHBIM O0CTOSTEIHCTBAM;

- 3ampoc OCyIIECTBIIACTCS B 0OCTaHOBKE MPOSBICHUS (POPC-MAKOPHBIX 0OCTOSITEIBCTB, BCIEACTBUE
KOTOPBIX CYHIECTBYET OOBEKTHBHAsh HEOOXOAMMOCTH COBepuieHHs KIMEHTOM OIpeneieHHBIX ACHCTBHI
(BO3Ep:KaHUSI OT COBEPIICHMSI ONPECIIEHHBIX AEUCTBUI) HENOCPEACTBEHHO B CUTYallUH OCYIIECTBICHUS
3anpoca.

He #ABRAIOTCS SKCTpPEHHBIMH OOCTOATENBCTBA (CUTyallMu), SBJSAIOIIMECS MPEIBUACHHBIMU U
YCTaHOBJICHHBIMH 3apaHee.

Upe3BbluaiiHblil (3KCTPEHHBIN) XapakTep OOCTOSTENbCTB, IOCITYKUBIIUNA OCHOBaHMEM JUIS
obpamienus Knuenra 3a nosyuyeHreM Y ciyry, olleHuBaeTcs u onpezensercs CrennanicToM Ha OCHOBaHUU
npencraBieHHbIX KilMeHTOM CBeeHMH CaMOCTOSATENbHO, HUCXOAS W3 KPUTEPUEB OOBEKTUBHOCTH,
000CHOBAaHHOCTHU M Pa3yMHOCTH, JICHCTBYS B MHTepecax Kimenra.

Jlns nonydeHus: Y ciayru Heo0X0AuMO:

- ooparuthes B Komnanuto unm Ciyx0y;

- IPOWTH MACHTU(UKAILMIO ITyTEM COOOILIEHMs CBEIEHUH M COBEPILICHHMS HEOOXOIUMBIX JIEHCTBUH,
3anpammBaeMbix Kommanueit niamn Cirysx00i;

- OCYILECTBUTbH 3alpOC B COOTBETCTBUH C HACTOSIIUMHU MPaBUIIAMH.

CrienanucThl MPEJOCTaBIIAIOT KOHCYIBTALMIO TOJIBKO B Cliyyae, eciu cutyanus KiuenTa no3sossier
OTBETUTh Ha BOIIPOC HEMOCPEJICTBEHHO B XOJI€ TEKYIIEr0 KOMMYHHUKAIIMOHHOI'O COEJUHEHUs, TO €CTh 0e3
JambHEHIIEero BBIICHEHHUSI OOCTOSATENBCTB HIIM POCMOTpPA JJOKYMEHTOB.

PesynbraToM OKa3zaHus YCIOyru sBiseTcs MNpPeNoCTaBisieMas B ONEPaTHUBHOM IOPSAJIKE YCTHas
KoHcynbTanus Cnenuanucra B ayauodopmare. Yciayra OKa3bIBaeTCsl yCTHO B MOMEHT OOpalleHuUs.

3.2. CojaeiicTBHe B BbI30B€ IKCTPEHHBIX CJIY:K0 U OPraHu3anuu MOMOIIW» (0KA3bIBaeTcsl B
pamkax Ycayr «Koncyabramus wpucra» un «KoHcyabTrammsi Bpaya») — TPEJOCTABICHHE
Crnenunamucrom Kommanuu HOMEpPOB cCiIyk0 SKCTPEHHOTO pearupoBaHus Ha Tepputopuu Poccuiickoit
denepanun, a TaKkKe OKa3aHUE YCIYTH BbI30Ba TaHHBIX CITyK0 1o mpockbe Knunenta Komnanwm.

Ycnyra npencrasisier coboit copeiictBue Crienuanucta B OpraHU3alliy dKCTPEHHOW MOMOIIM Ha
TeppuTopuu Poccuu, B TOM 4nciie SKCTpEHHBIE KOHCYIIbTAITHH.

PesynbTaThl okazaHusg YCIyrd MpenocTaBiISIOTCS MO TenedoHy JM00 TakKe MOCPEeICTBOM HHBIX
CPEACTB YCTHOW TUCTAHIIMOHHOM KOMMYHUKaIUU, onpeaenseMbix KoMmanuen.

Jlst mosmydenwust Y CIiyTv HE0OX0IMMO:

- oopatuthes B Kommanuio;

- TIPOUTH WUIACHTH(PHUKAIUIO IMyTeM COOOIIECHUS CBEICHUI M COBEPIICHUS HEOOXOJMMBIX NEUCTBUH,
3anpamurBaeMbix Komnanuei;

- OCYIIECTBUTH 3alpoCc B COOTBETCTBHUM C TpeOOBaHUSMHU, YCTAHOBICHHBIMHU HACTOSIIIUMU
IIpaBunamu.

PesynbraroM okazanus YCiyrH sIBISETCS yCTHaS KOHCYIbTanus Crienuaanucta B 4aCcTH TpeOOBaHUH,
o0o3HaueHHbIX KitmeHToM.

B nmannyro Ycnyry takke BXomaT: 1) okazaHue KOHCYJbTAIMi 11O BCEM MPABOBBIM BOMPOCAM 1O
AKCTpeHHOU cutyarmu KimeHTa; 2) BbI30B KapeThl CKOPOM MOMOIIM MPU MPOoOJeMax ¢ BI30BOM CKOPOM
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MOMOIIY (Hampumep, B cirydae, eciii KiimeHT He cMoTr J03BOHUTHCS B CHITY OECITIOMOIIHOTO COCTOSIHUS, JTHOO
MHOT'O COCTOSIHUS 3/10pPOBbs, JINOO MOITYYHSI HEMOTUBUPOBAHHBINM OTKAa3 B MPEAOCTaBICHUN KapeTbl CKOPOI
MOMOIIY ¥ (MJIN) P HAIMYUU MHBIX OOBbEKTUBHBIX MPUYKH). Y CIIyTra MO BBI30BY OpHUTajbl CKOPOW OMOIIU
npenocrasisiercss Komnanued B mons3y Kimenra mpu ycnosuu, ecnu Kimment cooOmmn Kommnanuu 06
OOBEKTUBHBIX NIPUUYUHAX, [0 KOTOPHIM OH CaMOCTOSITEIbHO HE BbI3Ball OpUraay ckopoil momouu. Bo Bcex
ciyyasx, korjga KiueHTt cooOuiaer o Haauuuu yrpossl Ui ku3HM KilmeHTa u OTCYTCTBHM BO3MOXKHOCTH
BbI3BaTh OpHUraay CKOpOW MOMoOIIM caMocToATesbHO, KoMnanus oka3piBaeT YCIyry 1o BbI30BY Opurajbl
CKOpOW momouy. Yciyra NpeiocTaBisieTcss B yCTHOW (Gopme, KpyriaoCyTOYHO, 0e3 BBIXOAHBIX JHEH — B
MOMEHT O0palleHusl.

3.3. Ckopast nmomomib — Yciyra, npenocrapisemas Crenuanuctom CiayKObl, TpeCTaBIISIOMAs
coboii copeiictBue CriennanucTa B OpraHu3aliy SKCTPEHHON TOMOII Ha Tepputopun Poccun.

PesynbraThl OkazaHus YCIYrH MPENOCTaBISIOTCA N0 TenedoHy JHUOO0 TakkKe C IMOMOLIbI0 MHBIX
CPEJICTB YCTHOM AMCTAHIIMOHHOW KOMMYHHKAIIUH, onpeaensieMbix Ciryx0amu.

Jliig nonydenus Yciayru HeoOXoIuMo:

- obparuthcs B CirykObr,

- TIPOUTH HICHTH(PHUKAIUIO ITyTeM COOOIICHUS CBEICHUN M COBEPIICHUS HEOOXOJMMBIX JCHCTBUH,
3anpamuBaeMbix Ciyx6amu;

- OCYILECTBUTH 3alIpOC B COOTBETCTBUU C TPEOOBaHUSAMH, yCTaHOBIEHHbIMU [IpaBuiiamu.

Pesynbrarom okazanusa Yciyru sBisiercs copeiictBue Crnenuanucra B OpraHM3alUU 3KCTPEHHOM
MIOMOIIM Ha Tepputopuu Poccuu.

Cratps 4. llopsaaok oka3aHusi OPUIANYECKHX YCIYT

[To o6memy npaBwTy Y CIIyTH, yKa3aHHbIC B HacTosel ctarbe [IpaBut:

— He MpeayCcMaTpUBAIOT KOHCYJIBTUPOBAaHHE WM WHOE OOCTYy>KMBaHWE IO 3ampocaM IO TeMe
TPYJIOBOTO MpaBa,

— okasbiBatotes B epuoj ¢ 9:00 (mck) mo 21:00 (Mck) (MHOE MOXKET OBITh OTAETBHO COTJIACOBAHO C
KnuentoM) Ha yclOBUSAX MpeaBapUTEIbHON 3alMCH B HHTEpBaie 24—72 4 ¢ MOMEHTa MONTYy4YECHHUS
COOTBETCTBYMOIIEro 3anpoca Knuenra.

4.1. YcTHas KOHCYJbTanMs pucTa — ¢GopMa NpeoCTaBlIeHHUs IOPUINYECKUX YCIyr B BHUJE
peKoMeHnanui, pazbsicHeHu 1o 3anpocy Knnenra, B xone kotopoir Criequauct mperocTaBisieT OTBET Ha
uHTepecyromuii KimeHnra Bonpoc, MHTEPIPETUPYET HOPMBI IIPaBa, MPOU3BOANUT UX Pa3bsICHEHHUE, a TAKXKE
IpeiaraeT BO3MOKHBIE alrOpUTMBbl AeiicTBuid KineHTa U npyu BO3MOYKHOCTH JAaeT MIPAKTUYECKHE COBETHI
10 PELICHUIO CUTYaLNH.

VYcnyra okasbiBaeTcs B ayJuo- WM B Buaeodopmare. Yciyra B BuieodopMmaTe OKa3bIBACTCS
nocpeacTBoM JInuHoro kabrHeTa/MoOUIEHOTO MPUIOKEHUS.

Jlnst momydeHus: Y ciyru HeoOX0auMo:

- oOpartuthcs B Ciry KOsl

- IPOWTH UIACHTU(DUKAIUIO ITyTEM COOOILICHMs CBEIEHUH M COBEPLICHHS HEOOXOIMMBIX NEHCTBU,
3ampamuBaeMbix Ciryx0amu;

- OCYIIECTBUTH 3alpoC B COOTBETCTBUU C TPEOOBAHUSAMHU, YCTaHOBIEHHBIMU [IpaBunamu.

KoHcynpranuu npeaocTaBisitoTCs ¢ OTpaHUYEHUSIMH, IPEAYCMOTPEHHBIMU HacTOsIUMH [ IpaBunamu.

CriennanucTbl IPeJOCTaBIAI0T KOHCYJIbTAIMIO TOJIBKO B ClIydae, eciu cutyanus Knuenra nossosser
OTBETUTh Ha BOIIPOC HEMOCPEJICTBEHHO B XOJI€ TEKYIIEr0 KOMMYHHUKAIIMOHHOTO COEJUHEHUs, TO €CTh 0e3
JaJIbHENIIET0 BRIICHEHUS 00CTOSTENBCTB WIIH TPOCMOTPA TOKYMEHTOB.

PesynbraroM okazanus Yciyru sSiBIsS€TCS yCTHas KOHCynbTamus CrenuaniucTa B 4acTu TpeOOBaHUM,
o0o3HaueHHbIX KitmeHToM.

4.2. IIucbMeHHasi KOHCYJIbTALUs I0pucTa — Pe3yabTaToM oka3aHus Y CIIyTH SBISETCS 3aKII0YCHUE
Cnenuanucra B MUCHbMEHHOW (opMe, TMpelCcTaBisomniee co00il CyXIACHHE IO CYIIeCTBY HOPM TIpaBa,
perynupymromux oTHoueHus no 3anpocy Knuenra, a Takxke, mpu HEOOXOAUMOCTH, TI0O pUCKaM M CIlocobam
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paspemieHust cioxuiuelics y KimeHra cuTyanuu, 1o IIpaBOBBIM BOIIPOCaM, IIOCTAaBJIEHHBIM MEPEN
Crnennanucrom KnueHToMm, oTpakarolee Xo4 U pe3yIbTaThl UCCIEIOBAHUN, TPOBEACHHBIX CIIELMATUCTOM,
B BHJIE OTBETOB Ha I1OCTABJIEHHBIE BOIIPOCHI B COOTBETCTBUU C MPAaBOM TeppuUTOpUN OKa3aHUs yCIyT.

PesynbTar okazanus Y Ciayru MOKET MpeaocTaBisIThest KimnenTy kak B JInanoM kabunere/MoOUIsHOM
MPUJIOKEHUH, TaK U B (popMe mUChbMa Ha aJipec NMEeKTPOHHOU mouThl KineHta — B 3aBUCUMOCTH OT TOTO,
KyJla MOCTYIMJI COOTBETCTBYIOMIMI 3anpoc ot Knuenra.

VYcnyra okasplBaeTcs NpU MOCTyIUIEHMH 3ampoca oT KimeHTa ¢ NpHIIOKEHHEM JIOKYMEHTOB,
TpeOyIOIUX U3yUeHHsI B paMKaX TaKoro 3ampoca.

Jlist mosmydenust Y ciiyri HE0OX0IMMO:

- oOparuthcs B Ciry>KObI IyTeM OCYIECTBIICHHS MMCbMEHHOTO 3ampoca;

- IPWJIOKUTH K 3aIpOCy HEOOXOAMMBIE JOKYMEHTHI (B HEOOXOAMMBIX CITydasix);

- IpHOOLIUTH K 3anpocy HEOOXO0AUMYIO UCHTU(UKAITMOHHYIO HH(OPMAIIHIO.

PesynbratoM okazaHus Yciayru sBIseTCs OTBET Ha BONPOC KimeHTa 1o KOHKPETHOM JKU3HEHHOU
curyaiui KimeHTa, KOTOpPBI OTpakaeT aHalu3 IOPUAMYECKUX (HAKTOB, SBISIOUIMXCS YaCThIO
MPABOOTHOIIEHUS,, B pPaMKaX KOTOPOTrO 3aJaH BOMPOC, W HOPMATHBHO-NIPABOBBIX HCTOYHHKOB (IIpH
HE00XO0IUMOCTH — MPABONPUMEHUTENBHON MpakTHKK) Teppuropun okazaHus yCiyr.

4.3. YcTHOe NpaBoOBOe pa3bsiCHEHUE IOKYMEHTOB — YCTHOE Pa3bsiCHEHHE COJIep)KaHUs JOKYMEHTa
(oroBopa, UCKOBOTO 3asiBJICHUS, JOBEPEHHOCTH U T.II.), B OTHOIIEHUHU KOTOPOIO MOCTYIHJI MHCbMEHHBIN
3anpoc KimeHTa, a TakkKe MPaBOBBIX IOCICJICTBUN €ro HCIOJNB30BaHUS. [IpW aHamm3e MPOBEPSIOTCS
COOTBETCTBHE JOKyYMEHTa HOpMaMm IIpaBa, BO3MOKHbIE MpaBOBble pucku s KiumeHra u parorcs
KOMMEHTapUU IOPHCTa O BO3MOXHOCTAX MepeopMyIupoBaHusi caMuM KIIHMEHTOM KOHKPETHBIX MYyHKTOB
M3y4aeMoro JOKYMEHTA.

Ycnyra nmpenocTaBisercs mo Teaeqony.

3anpoc JOMKEeH COAePKaTh ANEKTPOHHBINH JOKYMEHT CTaHAApTHOTO 00beMa, BOMPOCHI, CBEIECHUS O
3a/layax, KOTOpbIe TUIAHUPYETCsl pa3peliaTh C HCIOJIb30BAHMEM JIOKYMEHTa, a Takke HMHQOpMaIuio 00
uHTepecytomux KimeHnta mapameTrpax (C y4eToMm IieNiell HCIONb30BaHHs JOKYMEHTa, €ro XapakTepa u
COCTaBa YYACTHMKOB KOHKPETHOTO TIPABOOTHOINICHHS), KOTOpble CHeunuanucT [O0JDKEH Y4YecTh MpHU
MPEIOCTaBIICHUH pe3yyibTaTa OKa3aHus Y CIyTH.

B ClIydasx IMOCTYIUICHUA JOKYMCHTA 00BEMOM CBBIIIIE CTaHAapTHOT'O Kommnanus 1ubo YBCIIUYUBAIOT
CPOK OKa3zaHHs YCIyT B MPEeIyCMOTPEHHOM MOpPSAKE, MO0 KiIaccupuImpyroT oOpaileHne Kak 3ampoc Ha
OKazaHWe WHOW YcCiIyr", HauOoyiee COOTBETCTBYIOIIEH mokenaHusM KiueHnrta, mpu oO0s3aTeIbHOM
YBEIOMJIICHHH O JAaHHOM o0cTositenbcTBe Kinenra.

PesynbpTatoMm okazanus Yciayru siBIseTcs ycTHoe 3akitodeHue Crienuanucra, BKIoJaromee B ceos
pa3bsCHEHUE COJepXKaHUS JOKYMEHTa, B OTHOIIEHHWH KOTOporo mocTymun 3ampoc KnueHTa, a Takke
MIPABOBBIX MOCJEICTBUN €ro UCIOIh30BAHUS.

Ycimyra okaszpIBaeTCsl YCTHO — B TeUeHHe OT 24 10 72 4acoB ¢ MOMEHTA MOCTYTUICHUS 3ampoca.

4.4. 3BOHOK IOpHCTa — PE3YJIbTATOM OKa3aHUS YCIYTH SIBISETCS KOMMYHHUKAIIMOHHBIH BBI30OB CO
croponsl Crnenmanucra Komnanuu (¢ unenbto copeiictBust KinueHTy B pelieHHM BOMpoca FOPUANYECKOTO
XapakTepa) B aJipec TPEThEero Jinia, ykazaHHomy KineHToM (Mpu yCIOBHM OCYILECTBIICHHS Tele()OHHOTro
COEJIMHEHUS), HE3aBUCHUMO OT pe3yJsbTara, NMpH YCIoBUH, 4To CHenuanucT NpeAnpHHsIT HeoOXOAuMble
pa3yMHbIE U JOCTAaTOYHBIE YCUIIUS JUISl Pa3peLIeHNs CUTyaluu B o3y Kinuenra. B ciyyae HEBO3MOKHOCTH
YCTaHOBJICHUS! KOMMYHMKAI[MOHHOTO COEIMHEHHS/Pa3roBopa € TPETbUM JHUIOM (Tene(OH OTKIIIOYEH,
aOOHEHT HEe OTBEYAET, OTKA3 TPEThEro JIMIA pa3roBapuBarh co CHelHaTucTOM) B TEUEHUE CPOKa OKa3aHUs
Yenyru Yceiyra cuuTtaeTcss HeE OKa3aHHOM B OTCYTCTBHE BUHBI Kommanum. VYcimyra oka3biBaeTcs yCTHO IO
corjgacoBaHHOMY ¢ KiimeHToM BpeMeHH.

Jlnst momydeHus: Y cinyru HeoOX0auMo:

- obpatuthcs B Kommanwio He paHee ueM 3a 6 (IIECTh) YacoB N0 MPEIIOIaraéMoro BPEMEHH
OCYLIECTBJIIEHUSI KOMMYHHMKAllHOHHOTO BBI30BA;

- MPOUTH WIAECHTU(DUKAIIUIO MyTEM COOOIIEHUS CBEACHHN M COBEPIICHUS] HEOOXOAMMBIX NEHWCTBHIA,
3anpaimmuBaemMbix Komnanueit;



- OCYUIECTBUTh 3ampoc B COOTBETCTBUM C TPEOOBAHUSAMH, YCTAHOBJICHHBIMH HACTOSIIUMHU
IIpaBunamu.

3ampoc JOKEH OCYIIECTBIATHCSA MOocpeacTBoM JlngHoro kabmnera KiumeHTa nmnubo Takke HMHBIX
CPEICTB JIUCTAaHIIMOHHON KOMMYHMKAIMU Ul [IE€pPEeaul JIEKTPOHHOW KOPPECIIOHAEHIIUH, ONPEAEISIEMBIX
CayxOamu, He mo3qHEee yeM 3a 24 (ABaauarh 4YeThIpe) Yaca 10 HEOOXOJMMOro BPEMEHH OCYIIECTBICHUS
KOMMYHMKAIIMOHHOTO BBI30BA.

Bue 3aBucumoctu OT (hopMbl 3ampoc JOJDKEH colepkaTb HoMep TenedoHa, (aMuminio, ums,
OTYECTBO, a TAKXKe, €CJIM IPUMEHUMO, JOJDKHOCTb, 3BAaHUE, HA3BAaHUE OpPraHU3allMU TPETHErO JIMLA, C
koTopbIM Crenuanucty HeoOXoauMo OyZeT cBs3aTbesd B MHTepecax KimeHTa ans paspelieHus Bolpoca
Kinenra.

PesynbraToMm okazaHus Y Ciayru SBiIsSeTCS KOMMYHHUKAIIMOHHBIN BbI30B ClIeUaINCTa TPEThbEMY JIMILY,
ykazaHHOMy KimeHToM (IIpy YCJIOBUM OCYLIECTBICHMSI TEIEPOHHOIO COEIUHEHMs), HE3aBUCHUMO OT
pe3yibTara, Ipu yciaoBuu, 4to CrienuanucT NpeAnpuHsI HEOOXOJUMbIE pa3yMHbIE U JOCTATOYHBIE YCUIIHS
JUI pa3pelleHus CUTyaluu B nojab3y Kinenra.

[Ipu 3akaze Ycnyru KnueHt Bopase onucarh rpaHulibl pacipocTpansemont nHdpopmarmu o Kimenre
U O caMOM cHUTyallMM, B OTCYTCTBHE Takoro ykasaHus CreunuanucT IOJb3YeTcsl IMPEIOCTaBICHHON M
uMerolleiicss y Hero umHpopManuell mo cBoeMy ycMoTpeHHuto. CHenuagucT HE CBSI3aH OrpaHUYCHUSIMU
KinuenTa, yka3aHHbBIMM B HAacTOSILEM IYHKTE, B CIy4yae €ciii Toro TpeOyer, o MHeHuto Creuuaniucra,
CUTYallMs, CIOKUBIIAsICSA B CBA3U C UCIIOJHEHUEM Y CIIyTH.

VYciyra npenocTapisieTcs UCKIUUTENBHO 10 3anpocaM, CBSI3aHHBIM CO CHELU(PHUKONW OTHOLICHUN
WIN B3aUMOJICHCTBUM, YYACTHUKOM KOTOPBIX siBJsieTcsl caM KineHT.

[Tpu HanMUUK CUTyalnu, BO3HUKILEH B CBSA3U C HATMYMEM YPE3BBIYaHBIX OOCTOSTEILCTB, B KOTOPBIX
HaxoAuTCsi B MOMEHT oOpatenust KnueHnt u kotopeie KineHT He MoTr npeiBUIeTh, JeUCTBYS C JOCTAaTOUYHOM
IpU NOJOOHBIX OOCTOSATENBCTBAX CTENEHBI0 3a00TJIMBOCTU M OCMOTPUTEIBHOCTH YCIyra MOMET OBbITh
oKa3zaHa 0e3 MpeBapUTeIbHOTO 3a1poca. DKCTPEHHONW MOXKET ObITh JH00ast CUTyalus IpU HAJIMYUH JF000T0
U3 CIEAYIOUIMX KPUTEPUEB:

- 3anpoc Ha KOHCYJIBTAllMI0 OCYILECTBIISIETCS ¢ MECTa IPOMUCIIECTBUSA, B KOTOPOM CYLIECTBYET HE
MHUMasi TNOTEHLUAIbHAs OINACHOCTb, IIPU YCIOBUH, YTO pPHCKAa €€ HAaCTyIUIEHHs B KpPaTKOCPOYHOM
NepcreKTUBe JTM00 He HACTYIJIEHUsI MOXHO M30eXaTth 3/1ech U celyac;

- 3ampoc Ha KOHCYJBTALMIO OCYLIECTBISETCS IO BOIPOCY, TPeOyIOIMeMy HEMEeIEHHOTO
pearupoBaHus, IPU YCIOBUH, YTO OH HE MOT OBITh IPEJCTABJIECH paHee M0 0OBbEKTUBHBIM 00CTOATENbCTBAM;

- 3ampoc OCyIIECTBIAETCS] B 0OCTaHOBKE MPOSABICHUS (OPC-MAXKOPHBIX 0OCTOSITENbCTB, BCIEACTBUE
KOTOPBIX CYIIECTBYeT OOBEKTHBHas HEOOXOAMMOCTh coBeplieHuss KineHToM omnpeneneHHbIX AeHCTBHMA
(BO3zepXKaHUs OT COBEPIIECHUS ONPEIEICHHBIX ASHCTBHUI) HEMOCPEACTBEHHO B CUTYallMU OCYIIECTBIICHUS
3ampoca.

He sBAAIOTCS SKCTpPEHHBIMH OOCTOATENbCTBA (CUTyallMu), SBJSIOIIMECS MPEIBUACHHBIMU U
YCTaHOBJICHHBIMU 3apaHee.

UpesBblyaiiHbll  (SKCTPEHHBIN) XapakTep OOCTOSTENbCTB, MOCTY>KUBIIMM OCHOBAaHUEM  JUIS
oOpatenus KnuenTa 3a noinydyenueM Y ciayru, oueHUBaeTcs U onpezensercs CriennaaicToM Ha OCHOBaHUH
npencTaBieHHbIX KiMEHTOM CBeJIeHHH CaMOCTOSTENbHO, HUCXOAS W3 KpUTEpUEB OOBEKTUBHOCTH,
000CHOBAaHHOCTH U Pa3yMHOCTH, JIeHiCTBys B uHTepecax KiueHra.

4.5. NuauBuayaJbHbIA 1Aa0J0H JOKYMeHTa — ¢dopMa OKa3aHHs YCIYTH, 3aKII0Yalomascs B
pa3paboTKe U MPeIOCTaBICHUH MHAWBUAYAIBHOrO IIAabjJoHa Haubosiee MOAXOAAIeH MOAETH JTOKYMEHTa,
KOTOpas B COOTBETCTBHM C 3aKOHOJATEIICTBOM PETyJIUpyeT TMpaBOBBIE OTHOLICHHUS MEXAY
3aWHTEPECOBAHHBIMU JIUI[AMHU, C 100ABJICHHUEM B JOKYMEHT HEOOXOIUMON MH(POPMALMU 10 KOHKPETHOMY
3anpocy Knuenra.

VYenyra npenocrasnsierca nocpeactBoM JlnuHoro kabunera KimenTta nmbo Takke MHBIX CPENCTB
IUCTAHIIMOHHOM KOMMYHMKALMU Ui MEepefayd »JIEKTPOHHOM KOPPECIOHJEHIMH, OIpenesseMbIX
Cy>x0amu.

Jlnst momydeHus: Y cinyru HeoOX0auMo:

- oOparuthcs B Ciry>KObI IyTeM OCYILECTBICHHS 3ampoca;



- MPUJIOKUTH K 3arpocy HeoOX0UMBbIEC JOKYMEHTHI (B HEOOXOUMBIX CITydasix);

- IPUOOIIUTH K 3ampocy HEOOXO0AUMYIO UICHTU(UKAITMOHHYIO HH(OPMAIIHIO.

3anpoc JOKEH CojepKaTh HauMEHOBAaHHE JIOKYMEHTa HJIM ONMCAaHHWE CYTH IMPAaBOOTHOLICHHS, K
koTtopomy KimeHT xoten Obl MONy4YUTh HauOoliee peneBaHTHYO ¢opMy (MpUMEpHBIA mabaoH/00paserr)
WH/IMBUYaIBHOTO a0JI0Ha TOKYMEHTA.

PesynbraToM okazaHus Yciayru sBiseTcsl HampasiieHHe KimeHTy HMHIMBHAyalbHOTO ImabioHa
JOKYMEHTAa, KOTOpbIil Haubosee cooTBETCTBYET 3anpocy Kirenra, moaroToBieHHOTo 10 UHANBHIYAIbHOMY
3anpocy Kimnenra, B COOTBETCTBUU ¢ HOpMaMHU MpaBa CTpaHbl TeppUTOPUHN OKa3aHUS YCIYT.

4.6. CopeiicTBue 0OpHcTa B neperoBopax — ydactue Crnenmanncra-ropucta B KOMMYHHUKAIMU
Mexay KiumeHToM W TpeTbUMHM JUIIAMH TMPU BO3MOXKHOCTH BO3HHMKHOBEHHUS W/WJIM TPH BO3HUKIIHUX
IIPaBOOTHOLICHUAX, B paMKax KOTOpbIX y Kinenta ects onpenenennslii 3anpoc k Ciyxoam.

VYcenyra 3akmodaercs B ydactuu Crienuanucra B KOMMyHHMKalMM Mexay KimeHToM u TperbuMu
JUIaMH, C KOTOphIMH y KiTneHTa BO3HUKIIO MPAaBOBOE B3aUMO/IEHCTBHE MO0 YCTONYMBOE MPABOOTHOIIIEHHUE,
OCYIIECTBISIEMOM IO TeleQOHYy WM TakKe IpU IOMOIIM HHBIX CPEACTB YCTHOM JHMCTAaHIIMOHHOM
KOMMYHHKAIIUHU, C LETbI0 OKa3aHWs COACHCTBHS B JAOCTHKEHMU HamOojee OIaronpusTHOrO pe3yibTara
neperoBopoB s Kinenra.

Ycnyra npenocTaBisercs mo Teaeqony.

Jliia nonydenus Yciayru HeoOXoIuMo:

- obpatuthcs B CiyxObl He paHee 4yeM 3a 6 (IIecTb) YacoB O MPEANOIaraeMoro CoOBITHS
[IEPETOBOPOB;

- MPOUTH HUIACHTHU(PHUKAIUIO ITyTeM COOOIEHUS CBEICHUI U COBEPIICHUS HEOOXOAMMBIX NEWCTBUH,
3ampamuBaeMbix Ciry>x0amu;

- OCYIIECTBUTH 3aIllpOC B COOTBETCTBUU C TPEOOBAaHUSMU, YCTaHOBIECHHBIMH [IpaBunamu.

B cnyuasx, koraa cutyanus KnveHnra He 03BOJIAET IPENOCTABUTH Y CIIyTy HEOCPEACTBEHHO B XO€
TEKyIero KOMMYHHKAIIMOHHOTO CO€AMHEHUS U TPEOYIOTCS JOMOJIHUTEIBHOE YCTAHOBJIEHUE O0CTOSATEIBLCTB
WIA IPOCMOTP AOKYMEHTOB, 3arpoc J0JDKEH OCYIIECTBIATHCS mocpencTBoM Jlnunoro kabunera Knnenra
00 WHBIX CPEICTB JAMCTAHIIMOHHON KOMMYHMKAIMH, onpeaenseMbix CinykOamu, He mo3aHee yeM 3a 24
(1BaALaTh YeThIpe) Yaca J10 MPeIrnoaaraéMoro COObITUS IEPErOBOPOB.

3anpoc JOHKEH CoJepKaTh BOIMPOCHI MOBECTKH, 3aJjaud YYaCTHHMKOB, mo3unuio Kimenra, a Takxke
CBEJICHUS O paHee JOCTUTHYTHIX Pe3yJibTaTaX U UCTOPUH IEPErOBOPOB.

B ciydasix mocTyniaeHus: TOKyMEHTOB 00beMOM CBbIlIE cTaHAapTHOrO CiyObl MO0 yBEINYMBAIOT
CPOK OKa3zaHHs YCIyT B MPEAyCMOTPEHHOM MOPSAKE, JUO0 KiIacCuPUIMpyoT oOpaiieHne Kak 3ampoc Ha
OKazaHue WHOW Yciyrw, HauOoyiee COOTBETCTBYIOIIEH moxkenaHusMm Kimmentra, mpu o0s3aTeabHOM
YBEJIOMJICHUH O JaHHOM obOcTosTenbcTBe Kinenra.

B caywae, xorgja HeoOXOIUMOCTh TMONydeHHs Yciayrn 0e3 MpeaBapUTEbHOTO YBEIOMIIECHUS
00ycCJIOBJI€Ha OOCTOSTENBCTBAMU YPE3BBIUAMHOIO (IKCTPEHHOr0) Xapakrepa, KoTopsle KimeHT He mor
NpeIBUIETh, JIEHCTBYS C JOCTAaTOYHOM NpPU MOAOOHBIX OOCTOSTEIHCTBAX CTENEHBIO 3a00TIIMBOCTH H
OCMOTPHUTENBHOCTH, Yciayra «CoIeiCTBUE B IEPErOBOPAX» OKA3bIBAETCA B COOTBETCTBHHU C IOJIOKEHHUSIMU
MyHKTa « DKCTPEHHAs! yCTHAs! KOHCYJIbTaIHsI».

KnuenT npenocrasisier cBoe OJHO3HAYHOE U 0€3yCIIOBHOE coriacue ¢ TeM, yto CrenuaincT BIpase
CaMOCTOATENbHO U30paTh JIF0OYI0 Hanbosee OyraronpusaTHYO st KireHTa mo3uIuio B cirydyasx o0pamieHus
Knuenta ¢ 3anmpocoM Ha mnpeaocTaBieHHE MJaHHOW YCIYyrd MOpU  SKCTPEHHBIX (Upe3BbIYalHBIX)
OOCTOSITENBCTBAX U TMPH OTCYTCTBUM BO3MOYKHOCTH COIJIACOBaTh IOBECTKY MEPErOBOPOB M IO3UIHUIO
Knunenra 3abmaroBpeMeHHo, npu 3ToM CrHenuanucT J0/HKEeH AeUCTBOBATH € JIOCTaTOYHON MPHU MOJAOOHBIX
00CTOSITENCTBAX CTENEHBIO 3a00TIMBOCTH U OCMOTPUTEIBHOCTH.

PesynpraTroM okazanus Yciyru sBisitorces ydactue CrienuanucTa B TEperoBopax Kak B Qopme
HETOCPEJICTBEHHOIO0 YdYacTUsi B COCTOSIBLICHCS KOMMYHMKAllMM, Tak M B (opme MocieaoBaTeabHOro
pasroBopa ¢ KaX/IbIM U3 €€ YYaCTHUKOB, a TaK)Ke YCTHas KOHCynbTanus CriennanicTa o o0CToATeIbCTBaM,
YCTaHOBJIEHHBIM B ITPOLIECCE TIEPErOBOPOB.

B ciyuae oTkaza TpeTbux Juil pa3roBapuBaTh co CrenuairucToM YcCiyra CYMTaeTCsd HEOKa3aHHON B
orcyrcrBue BuHbI Kommanuu n Ciyx0.



4.7. PexoMmeHayemMasi MoJeJb J0roBopa — 310 (hopma okazaHusi YCIyrd, 3aKIIOYaromiascs B
noxdope u mpenocraBiennu Knmenty mabnona nambosiee moaxojsiied (Hambosiee COOTBETCTBYIOLICH
3anpocy) Mojenu J0roBopa (MHOTO JOKYMEHTA), KOTOpas B COOTBETCTBHU C 3aKOHOJATEIbCTBOM
peryHupyeT NpaBOBBIC OTHOIIECHUS MEXIY 3aMHTCPECOBAHHBIMHU JUIIAMH, UCXOMS W3 aHaIM3a 3ampoca
Knuenra.

Ycnyra npenoctaBnsiercs nocpenctBoMm JlnuHoro xabunera Knmenra nubo Takke MHBIX CPEICTB
JUCTAHIIMOHHOW KOMMYHHUKAIMM JUIS Tepefadyd d3JIEKTPOHHOM KOPPECHOHIEHIUH, OIpeaAeIsieMbIX
Cnyx6amu. Ecnu KnuenT Hampasiisier cBoii 3anmpoc (Ha Yciyry) nocpeAcTBOM MOOWIBHOTO MPHIIOKEHUS,
TO HaJUJICKALIUM OKa3aHHeM Y CIyTH cuuTaeTcs npeaocTaBienne KiueHTy 10cTyna BO3MOKHOCTH BbIOpaTh
HEO0OXOIUMBI eMy JJOKYMEHT U3 MPEICTaBICHHBIX B COOTBETCTBYIOIIEM pa3jieie MOOMIBHOTO MPHIIOKEHUS.
Ecnmu KnuenT Hampasisier cBoit 3anpoc (Ha Yciyry) nocpenctBoMm JIMgHOro kabuHeTa wim mo Tenedony,
HaJJieXalyuM OKa3zaHUuEM YCJIYI‘I/I CUUTACTCA HAIIPABJICHUC KJII/ICHTy 3alpOIICHHOTO UM JOKYMCHTA HAa TOT
pecypc, OTKy/1a MOCTYIIHI 3a1poc.

3ampoc JOJDKEH coAepKaTh HAMMEHOBAaHUE JOTOBOpA WIIM ONMHUCAHHWE CYTH IPABOOTHOIICHUS, K
koTtopomy KimeHT xoTen Obl MOMY4YUTh HauOoJiee peeBaHTHYIO (opmy (IpUMEpHBIN 1madioH/o0pasen)
JIOTOBOpA.

4.8. Ounenka cyae0HOH TmepPCHEeKTUBbI — KBAIM(UIIMPOBAHHBII BEPOSTHOCTHBIM IPOTHO3
OTHOCHUTEJIBHO pPe3yJibTaTa pacCMOTPEHHUs Jiesla B OpraHe WM OpraHM3allid W3 4yHcia IpeayCMOTPEHHBIX
HacrosuMu [IpaBuiamMu, yIOJIHOMOYEHHBIX paccMaTpuBaTh CIOpPbI, MPOU3BEIEHHBII Ha OCHOBAaHUU
M3y4eHUs IMpeJcTaBleHHbIX KilneHTOM cBelleHMi 1 JOKYMEHTOB, a TakXke MOoJ0XKeHUH npasa Tepputopuu
OKa3aHMs yCIyT U IPaBONPUMEHUTEIbHON MPAKTUKU.

VYenyra npeaocTaBiasieTcsi IOCPEICTBOM 3JIEKTPOHHOW moutsl, JlnuHoro kaOuHera Kimenra nm6o
TaKXe MHBIX CPEJCTB AUCTAHIMOHHOM KOMMYHHUKAIIMM JAJsl TMepelauyd 3JIeKTPOHHOW KOPPECHOHACHIUH,
onpeaensieMbix Ciayx6amu.

Jlns moaydeHus: Y ciayru Heo0X0auMo:

- oOpatuthcs B Ciry>KObl IyTeM OCYILECTBIEHHS MTUCbMEHHOTO 3ampoca;

- IPUJIOKUTH K 3arpocy HEOOXOIMMbIE IOKYMEHTHI (B HEOOXOUMBIX CITydasix);

- IPUOOLIUTH K 3arpocy HEOOXOIUMYIO HACHTU(DHUKAIIMOHHYIO HH(POPMALIUIO.

- cyJiax oO1mel IpUCIUKIKY TeppUTOpUN OKa3aHuUs YCIyT;

- apOuTpaxHbIX cygax TeppuTopuu okazaHHs yCIyT;

3anpoc JOJDKEH COAepXkKaTb BCE PEJIEBAHTHBIE W MMEIOIIMECS B Hanuuuu y KimeHra JOKyMEeHTSHI:
nporeccyainbHble  (MCK, OT3bIB, XOJaTaicTBa, ONpEIeNeHHs, IOCTAaHOBJEHHUS, pELICHUs, MpoyHe),
MaTepHalibHbIE (JIOTOBOPBI, aKThl, TUCbMa, IPOEKTHI U ITpoYee); CBeleHus o no3uiu KinnenTa u ero craryce,
NPEANOYTUTEILHOM pe3yJibTaTeé M HCTOPUM JAETONPOM3BOJCTBA (MPENLIECTBYIOIUE PACCMOTPEHUS U
CIIOpBI).

[Ipn oTCyTCTBUM pEJEBaHTHBIX CBEIEHUH U OTCYTCTBUM OOBEKTUBHOM BO3MOXHOCTH HX
yctaHoBieHus: Ciry:kObl BIpaBe MHTEPIPETUPOBATh IPEIOCTABICHHbIE CBEACHUS, a TaKXKe JIOMyCKaTh
IPETOI0KEHHUS.

VYcnnyra npenocTaBiseTcss OTHOCUTENBHO JIE€T], PACCMATPUBAEMBIX B CIIEIYIOIINX OpraHax:

VYciyra He IpeoCcTaBIsAeTCsl B OTHOILIEHUN PACCMOTPEHHUS [N B:

- OpraHax UCIOJHHUTEIBHOM BIACTU CTpaHbl TeppuTopun OKa3zaHHs yCIyT;

- MEX/IyHapOJHbIX U HaTHAIIMOHAJIBHBIX OPraHaxX U OpraHu3almsix;

- OopraHax M OpraHu3alUsX, OCYLIECTBIIIOIIMX CBOIO JEATENBHOCTH 3a INpenenamu Teppuropun
OKa3aHHUs yCIyT.

PesynpraTtoM oOkazaHua VYcayru sBISETCS NUCbMEHHOE 3akitoueHue Crienuanucra KacaTelbHO
NEPCIIEKTUB IPEANOUTUTENBHOrO Juisl KimeHTa paccMOTpeHust cropa, HOJATOTOBIEHHOE Ha OCHOBE
NpeJCTaBIeHHbIX KIMEHTOM TOKYMEHTOB, a TakXe HOPM IpaBa W MPaBONPUMEHHUTEIBHOM TNPAKTHUKH.
3axmouenne Crienuanucra NpeacTaBiIsieT co0OM TOJIBKO 0OOCHOBAaHHOE MHEHHUE IOPUCTA U HE SIBIISETCS
rapaHTHel TOro, YTO pe3yJIbTaT paCCMOTPEHMS CIIOpa, Oyb OH PEIMETOM pa3pelIeHus B TOCY1apCTBEHHOM
cyaeOHOM oprase, coBnajeT ¢ MHeHueM Criernuanucra.



4.9. HenpeaBuaeHHbIe CUTYalMH 32 FPaHMLeldl — YCTHas KOHCYJbTAIMs 10 MEXIyHapOTHOMY
IIpaBy, Ha OCHOBE MEXYHapOAHbBIX JOTOBOPOB, yUaCTHUKOM KOTOPBIX siBisieTcs Poccuiickas denepanus.
VYciyra oka3pIBaeTcsl yCTHO - SKCTPEHHO MJIM B T€UEHHE 710 24 4acOB C MOMEHTA MOJTYYEHHUS 3a1poca.

4.10 CnpaBouyHasi KOHTaKTHasi nH(popMmanusa (oka3piBaercs: B pamkax yciayr «Koncyiabranus
opucta» u/wim «KoHcyJabTanusa Bpaya») — yciayra HOCUT MH(POPMAIIMOHHO-CIIPABOYHBIN XapakTep |
3aKiovaeTcss B IpenocraBieHuu Kimenty tenedoHOB, anpecoB, cailToB B cetu MHTepHeT opraHoB
rocyJapcTBeHHO Biactu Poccuiickoit @enepanun u3 copepskaieiics B ”HGopMaunoHHoi 6a3e Kommnanum.
VYcemayra oka3bIBaeTCs yCTHO.

VYcinyra npenocraBisercs 1o TeaeoHy MO0 MoCpeACcTBOM MHON TUCTaHIMOHHOW KOMMYHUKAIUH,
onpeaensiemort Komnanuei.

IIpenocraBiienne nHGOPMALUU OCYIIECTBIIAETCS MPH YCIOBUU YCTAHOBICHUSI KOHKPETHOI'O OpraHa
roCyJJapCTBEHHOM BJIaCTH B 3arpoce MO0 B MPOLECCe €ro OCYIECTBICHHUS.

KonTtaktHas nHdopmMaius nperocTapisieTcs B Claydasx:

- ee oOHapojoBaHus (OIMyOJMKOBAaHMWS) YKAa3aHHBIMH OpPTraHAMH M OPTaHU3ALUSMH B CpEICTBAX
MaccoBO# HH(pOpMaIHH;

- ee pa3MelleHus Ha opULMaNbHOM caiiTe B ceTu «MHTepHeT» (IIpU ero HaJu4uum);

- OTCYTCTBHUSI OTPAHUYEHUS JIOCTYTA K yKa3aHHON HH(pOpMAIMK ACHCTBYIOIUM 3aKOHO1AaTEIbCTBOM.

Komnanus He HeceT OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh HHGOpPMAlMU, PACHPOCTPaHIEMOM
yKa3aHHBIMHU OpTaHaMu IIyTeM pa3MelleHus B cetu «HTrepHeT».

OtBer Ha 3amnpoc 00 mHpoOpMaLMU O JEATEIBHOCTH TIOCYNApCTBEHHBIX OpPraHOB, B TOM 4YHCIIE
uHbOpMallMY, CO3JaHHOM B IHpeAerdax CBOMX IIOJHOMOYMH TOCYAAPCTBEHHBIMH OpraHamu, HX
TEPPUTOPUATBHBIMU OpraHaMH, 3aKOHAX M MHBIX HOPMATHBHBIX IPABOBBIX AaKTaX, YCTAHABIMBAIOLIUX
CTPYKTYpYy, IOJHOMOYHS, TMOPAAOK (OpMUPOBaHHUS U JEATENbHOCTH YKa3aHHbIX OpraHoB, WHas
uHpoOpMalKs, Kacaloascs WX JESTEIbHOCTH, IPENOCTABISIOTCS B paMKaxX HOpPUAWYECKHX Y CIHYT,
npenycMoTpeHHbIX [IpaBunamu. PesynpraToM oOkasaHust Yciyru sBIseTCsl NpenocTaBieHue KimeHTy
COOTBETCTBYIOIIMX CBEICHUM.

VYciyra okaszbIBaeTCsl YCTHO B MOMEHT OOpalieHus..

VYcenyra «IIpaBoBoe pazbsicHEHHE NOKYMEHTa» — yCTHas KOHcysbTauus KimeHTta mo pesyibraram
aHanu3a JOKyMEHTa, KoTopblii Obl1 ornpaBieH Kimentom npu 3ampoce B CnyxObl MO NpaBuiiaMm
HaIpaBJIEHUsI COOTBETCTBYIOLIETO 3anpoca. 1Ipu ananuse npoBepsArOTCs COOTBETCTBUE JOKYMEHTA HOpMaM
IIpaBa, BO3MOXHBIE IPABOBbIE pUCKU [Tl KiMeHTa U 1ar0Tcss KOMMEHTapHH.

Cratba 5. [lopsinok okazaHusi MeTUIHUHCKHUX YCJIYT

[To obmmemy npaBuiy Y ciayry, yka3aHHble B HacTosel crathe [IpaBuit okassiBatotes B nepuo ¢ 9:00
(mck) mo 21:00 (mck) (uMHOe MOXET OBITh OTHENBbHO corylacoBaHo ¢ KimMeHToM) Ha yCIOBHSX
MpeIBapUTENILHON 3amucu B WHTEpBalie 24—72 4 ¢ MOMEHTa MOJY4YeHHUsS COOTBETCTBYIOIIEro 3arpoca
Knuenra.

5.1. Koncynapranmus Bpaya / YcTHasi KOHCYJbTalMsl ¢ BpauoM — YCyra, npenocraBisieMast
CrennanuctoMm B ycTHOU (hopMme, TI0 TeneoHy I MHBIMU CPEACTBAMHU CBSI3U, OTIPEIEIIIeMbIX KOMITaHHEH,
3aKJIIOYAIONIAsCS B PAa3bSICHEHUU, OOCYXKICHUHM BO3MOXKHOCTEH M CIIOCOOOB PEIICHHS] BO3HUKIIETO Y
3akazumka 3ampoca HHGOPMAIMOHHO-CIIPABOYHOTO XapakTrepa B cdepe METUIMHBL. YciIyra JaeT
BO3MOXKHOCTh KPYTJIOCYTOYHOTO OOMICHWS C POCCHUCKUM BpadyoM. YciIyra JaeT BO3MOKHOCTH
KPYTJIOCYTOYHOTO OOIIEHUS C BPAYOM.

PesynbTaThl okazanus YCIyru MOTYT MPEAOCTaBIATHCS Kak 1Mo TenedoHy, Tak U B popmare ayauo wiu
BHJICO.

Jlnst mosmydenust Y Cryru HE00X0IUMO:

- obpartuthcs B CirykObI,

- MPOUTH WIAECHTU(DUKAIIUIO MTyTEM COOOIIEHUS CBEICHHH U COBEPIICHUS] HEOOXOAMMBIX JIEHCTBHIA,
3ampammBaeMbix Ciryx0amu;
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- OCYIIECTBHUTH 3ampoC B COOTBETCTBUH C TPeOOBAaHUAMHM, yCTaHOBICHHbIMU [IpaBuinamu.

KoHcynpranum npeaocTaBisitoTcs ¢ OrpaHUYEHUSAMU, IIPEAYCMOTPEHHBIMU HacTosiuMu [IpaBuiiamu.

CriennanucTbl IPeJOCTaBIAI0T KOHCYJIbTALMIO TOJIBKO B ClIydyae, eciu cutyanus Knuenra nossosiser
OTBETUTH HA BOIPOC HENOCPEACTBEHHO B XOJE€ TEKYLIEr0 KOMMYHHUKAIIMOHHOIO COEIUHEHMSI, TO €CTh 0€3
TaTbHEUIIEro BBISICHEHHUSI OOCTOSATENIBCTB HIIM IIPOCMOTPA JJOKYMEHTOB.

PesynbraToM okazaHusi YCIyTu SIBISIOTCS pa3bsiCHEHUE, 00CYXKJAEHHE BO3MOXKHOCTEH M CIIOCOOOB
pelieHrs BO3HUKILEro y 3aka3zymka 3anpoca HHQOPMAIOHHO-CIIPAaBOYHOr0 XapakTepa B chepe MeTUIIMHbBI
B yCTHOH (hopMe B yacTu TpeboBaHUii, 0003HaUeHHbIX KiueHTom.

5.2. Bropoe muenne — Yciyra, npenocrasisgeMas Cnenuanucrom CiyxO0bl win CrenuanucTom
KJIMHUK-TIAPTHEPOB, IMPECTaBIIAONas co00l HE3aBUCUMOE MHEHHE O IOCTABICHHOM 3aKa3uuKy paHee
JIMarHo3e, ¢ MoJIy4eHUEM IMCbMEHHOIO 3aKII0UEHHS Bpaya.

PesynbTarsl okazaHus YcCIyru NpenoCTaBIISIFOTCS MHCbMEHHO IOCPEICTBOM AJIEKTPOHHOW IOYTHI
1100 MHBIX CPENICTB MUCbMEHHOHN TMCTAHIIMOHHOW KOMMYHUKAIMH, orpenensieMbix Ciry:k0aMu.

VYcnyra «Bropoe MHeHue» InpenocTaBiseTcs NpU YCIOBHM IpeacrasieHus KimeHToMm moiaHoro
NepeyHs JOKYMEHTOB, 3aTpeOoBaHHbIX CreruanrcroM Komnanuu, B TOM 4uciie IEPBUYHOTO 3aKITIOUCHMSL.

PesynpTaTroM mpenocraBiieHus YCIyr'H SBISIETCS INHCBMEHHOE HE3aBUCMMOE MHEHUE B BHJE
3akioyeHus Crienuanucra B 4acTi TpeOoBaHUiM, 0003HaueHHbIX KitneHToMm.

5.3. MenopuentupoBanme — Yciyra, npenoctaBisemas Croenuanucrom  CirykObl  win
CriennanucToM KIMHUK-IAPTHEPOB, IPECTABIIAIONIAs COOON KOHCYIBTAIMIO 110 O00PY Jeyallero Bpaya
u Mecra jgedeHus B Poccun.

PesynbraThl oka3zaHus Y CIyru NpeloCcTaBiIsIFOTCS YCTHO MO Telle(OHY UM MUCbMEHHO MOCPEACTBOM
3JIEKTPOHHOMN MOYTHI JIMOO MHBIX CPEJICTB AUCTAHLIMOHHOW KOMMYHUKAIMHU, onpezensemMbix Ciayxbamu.

Jlns moaydeHus: Y ciayru Heo0X0auMo:

- oOparuthcs B Ciry KOsl

- IPOWTH MACHTU(UKAILUIO ITyTEM COOOILIEHMs CBEIEHUH M COBEPILICHHS HEOOXOIUMBIX JIEHCTBUH,
3ampammBaeMbix Ciryx6amu;

- OCYILIECTBUTH 3alpoC B COOTBETCTBUU C TPeOOBAaHUAMM, yCTaHOBIEHHbIMU [IpaBunamu.

Pe3ynbraToM nmpenocTaBieHus Y CIyTH SBISETCS KOHCYIbTALUS 110 HO00pY JIeHalero Bpaya U MecTa
neuenus B Poccun B ycTHOM Wi nmucbMeHHON hopMme B yacTu TpeboBaHUil, 0003HaueHHbIX KireHToM.

CayxObl HE HECyT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTh HMH(OPMAIUK, paclpoCTpaHsIeMOi
yKa3aHHBIMH YUPESKJICHUAMHU (OpraHu3alMsIMu) MMyTeM pa3MelieHus B cetu «MHTepHeT.

5.4. KoHcyabTanms aumerosora — Yciuyra, 3aKiIioydaroniascs B IMPEJOCTaBIEHUU YCTHOW WIIH
NUCHbMEHHOM KOHCYJbTAllMM JAMETOJNOra, NOoA00pe [UeThl, IPeJOCTAaBICHUHd HMHCTPYMEHTOB IS
OTCJICKHMBAHUS PE3YJIbTATOB. Y CIyra MOXKET ObITh OKa3aHa:

- B YCTHOM (opme 6e3 nmpeABapUTEIHHOI0 3apoca Ha KOHCYJIBTALUIO (IJTUTEIbHOCTh KOHCYJIbTAIHH:
1o 60 MuHyT);

- B MMCbMEHHOH (hopMe Ha OCHOBAHUU 3apaHee MOJTyYEeHHOI0 3arpoca (CpoK OKa3zaHHs YCIyTu: OT 3
70 5 pabouux AHE);

- B ¢dopMe IUETOIOrMYEeCKOro CKpUHHMHIa (YCTHOE KOHCYJIbTHPOBAaHHE HAa OCHOBAHMHU 3apaHee
3aIlOJIHEHHOI aHKeThl U JHEBHUKOB MUTAHUS B T€UEHHE TpeX JaHel). JnurenbHoCTh KOHCyIbTanuu: 10 60
MUHYT.

Jlns momydeHus: Y ciyru Heo0X0AuMo:

- oOpartuthcs B Ciry KOsl

- IPOWTH MIACHTU(DUKAIUIO ITyTEM COOOILICHMs CBEIEHUH M COBEPLICHHS HEOOXOTUMBIX JEHCTBHIA,
3ampammBaeMbix Ciryx0amu;

- OCYIIECTBUTH 3arpoC B COOTBETCTBUU C TPeOOBAHUSIMH, YCTaHOBICHHBIMH [IpaBumamu.

PesynbraToM mpenocTaBieHUs YCIYTW SBISETCS KOHCYJbTAallMs IO ONTUMAJbHOMY HHUTAHUIO B
YCTHOM MJIM MUCBMEHHOM (hopMe B yacTu TpeboBaHM, 0003HaueHHBIX KireHToM.
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5.5. Anrteka/CepBuc «Anrteka» — Yciyra, npenocraBisiemas Crnenmamucrom CiyxObl win
CrienanicToM pOCCHHCKUX KIMHUK-TIAPTHEPOB, MpeACTaBisiomas co0oii nHpopMupoBaHue 1o tenedony
o HaubOonee 3(PPEKTUBHBIX JI€UEOHBIX Tpernaparax [0 HMCIOIIMMCS MEPCOHAIBHBIM IOKA3aHUSIM H
CHMIITOMaM, TPOBEPKY JIEKApCTB Ha HAIWYKE B CHHCKE 3a0pakOBaHHBIX, MOJO0P JOMYIIEHHOTO B 000pOT
aHajora.

PesynbraTsl OkazaHus YCIYrH TMPENOCTaBISIIOTCA MO TenedoHy JHUOO0 TakkKe C IMOMOLIbI0 MHBIX
CPEACTB YCTHOW JUCTAaHIIMOHHOM KOMMYHMKAaLUK, onpeaenseMbix Ciayx0amu.

Jlnst mosmydenust Y CIlyrd HE00X0IMMO:

- obparuthcs B CirykObr,

- TIPOUTH WUICHTH(PHUKAIUIO IyTeM COOOIICHUS CBEICHUN M COBEPIICHUS HEOOXOJMMBIX JEHUCTBUH,
3ampamuBaeMbix Ciryx0amu;

- OCYIIECTBUTH 3alpOC B COOTBETCTBUU C TPEOOBAHUSAMH, yCTaHOBICHHBIMH [IpaBunamu.

PesynbraToM OkazaHus YCIyru sBISIOTCS MHPOpMHpOBaHUE O Hambosiee Y3PPEeKTHBHBIX JTeUeOHBIX
npernaparax Mo MMEIOUIMMCS IEPCOHATBHBIM ITOKa3aHUSM M CHMIITOMaM, IMPOBEPKa JIEKAPCTB HA HATMYHE B
CIMCKe 3a0paKkoBaHHbIX, IOJ00p IOMYIEHHOIO B 000pOT aHajora B yCTHOW (hopMme B 4acTH TpeOOBaHUH,
o6o03HaueHHbIX KinenTom.

5.6. YcrHaa koHcyabTanuss no 30K — VYceayra, 3aiovaromiascs B IIPEJOCTaBICHUU
KOHCYJIBTAIlMM TI0 BOIPOCAM 3JI0POBOTO 00pasa >KM3HU, NMPO(UIAKTHKH, MOJACPKAHUS M COXPaHCHHS
3I0POBBS, TI0 BOMPOCAaM BOCIIOJHEHUS MHUKPO- H MakpoaehuIuToB, (U3HYECKOH aKTHBHOCTH,
ONTUMAJILHOIO MUTAHUS U HHBIX COIYTCTBYIOIIUMX BONPOCOB, a TAaKXK€ BKJIIOYAroas B ce0s ompoc o
TEKYILIEM COCTOSIHUM 3/10poBbsi. KoHCynbTanus oka3piBaercs 1o teiedony u jymures 10 50 MUHYT.

Cratb4 6. [lopsaok oka3aHusi ICUXOJOTHYECKUX YCIYT.

[To obmmemy npaBuiy Yciayry, yka3aHHble B HacTosel ctathe [IpaBui okassiBaroTcs B mepuon ¢ 9:00
(mck) mo 21:00 (mck) (uHOe MOXeT OBITh OTAENbHO coriacoBaHo ¢ KiMeHTOM) Ha YCIOBHAX
MpeIBapUTENIbHON 3amucu B WHTepBalie 24—72 4 ¢ MOMEHTa MOJY4YeHHUsS COOTBETCTBYIOIIEro 3arpoca
Knuenra.

6.1. Koucyabrammsa mncuxosnora — VYciyra, mnpenocraBisgeMas CrenuaiucToM B paMKax
JUCTAaHIIMOHHOM KOMMYHUKAIMHU, BBIPAXKAIOIAACSA B IICUXOJIOTMYECKOW IOMOIIM B IIOMCKE pPa3pellCHUs
CBSI3aHHOM C SMOIIMOHAJIBHBIM 3]I0POBbEM IPOOJEMHON CHUTyallud, B TOM YHCIIE€ TMOMOIIM B aHalU3e
npobaemsl Kirenra, TuarHocTike, BoIpabOTKEe METOAA TEPAITUH.

VYcnyra okaspiBaeTcs B ayAMo- WIM B BuAeodopmare. Yciayra B BuaeopopMmare OKaszbIBaeTcs
nocpeicTBoM JInyHoro kabuneTa/MoOUIBHOTO MPUIIOKEHUS.

Jlnst moydeHus: Y ciyru Heo0X0AuMO:

- oOpartuthcs B CirykObr,

- IPOWTH MIACHTU(DUKAUIO ITyTEM COOOILICHMs CBEICHUM M COBEPIIEHUS HEOOXOIUMBIX JEHCTBHIA,
3ampammBaeMbix Ciryx0amu;

- OCYIIECTBUTH 3alpOC B COOTBETCTBUU C TPEOOBAHUAMM, YCTaHOBIECHHBIMH [IpaBunamu.

PesynpTaToM okazaHus Y ClyTu sIBISETCS KOHCYJIbTaTUBHAS IICUXO0JIOTnYeckas nomouns Crenuanucra
B YacTH TpeboBaHMii, 0003Ha4eHHbIX KineHToM.

6.2. I'pynnoBasi mcuxojoruyeckasi tepanus — Ycnyra, npenocrabiseMass CHeruaiucToM B
pamMKax JUCTAHIIMOHHOW KOMMYHHKAIIMH, BBIPAKAIOMIASCS B MCUXOJOrHYecKoi momomu ans Kiuenra u
Kpyra ero ONW3KHX POJCTBEHHHKOB B IOHMCKE pa3peIIeHUs CBSI3aHHOW C SMOIMOHAIBHBIM 370POBBEM
MpoOJIEeMHON CUTyallud, B TOM 4YHCIIE TIOMOIIM B aHaNU3€ MPOOJIeMBbI, JUArHOCTHKE, BBHIPAOOTKE METO/Aa
Tepanuu.

VYcmyra okasbiBaeTcsi B ayAuo- wid B Buaeodopmare. Yciayra B BuaeodopMaTe OKa3bIBAETCS
nocpenctBoM Jlnuroro kabuHeTa/MoOOMIBHOTO MPUITIOKECHHUS.

Jlnst mosmydenust Y CIiyrd HE0OX0IMMO:

- obpartuthcs B CirykObI,
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- TIPOUTH WUIACHTH(PHUKAIUIO ITyTeM COOOIIECHUS CBEICHUN M COBEPIICHUS HEOOXOJMMBIX NEHUCTBUH,
3ampammBaeMbix Ciry>x0amu;

- OCYIIIECTBUTH 3aIIPOC B COOTBETCTBUU C TPEOOBAHUSMH, YCTAaHOBJICHHBIMU [IpaBunamu.

VYeiyra opraausyercst 1nocie npeIocTaBieHus Y CIyr, YKa3aHHbIX B HACTOSILIEM pasfene, — Y ciyra
«YCTHast KOHCYJbTAlLMs C TICUXOJIOTOM», Ycinyra « BuaeokoHCynpTalus ¢ ICUXO0JIOrOM», MO3BOJISIOIIUX B
WHIUBUAYATHHOM TIOPSAKE OIMPEISIUTh/BBISBUTh HEOOXOMUMBI 00BbeM yciyr mo Ycayre «['pymnmoBas
TEpAIH.

Pesynbratom oxazanust Yciyru SIBIS€TCS TpyNmoBas YycTHas KoHcysbranus Crienuanucra,
HaIpaBJIieHHAsl Ha pa3pelieHue npoodieMHon cutyanuu Kiuenra.

Crartbs 7. Ilopsaaok oka3aHUA KOHCYJIbTAIIMOHHBIX
YCJIYT 110 BOonpocam (pMHAHCOB

I[To obmemy npaBwity Y ci1yrd, ykazaHHbIe B HacTosmIen crathe [IpaBun okaspiBaroTes B iepuon ¢ 9:00
(mck) mo 21:00 (mMck) (mHOe MOXeT OBITh OTACIBHO corjiacoBaHo ¢ KiMeHTOM) Ha YCIOBHSX
MPEBApUTENILHONW 3aliCcH B MHTEpBaje 24—72 4 ¢ MOMEHTa IOJY4YEeHHs COOTBETCTBYIOIIETO 3ampoca
Kiuenra.

7.1. YcrHas ¢uHAHCOBAasg KOHCYJAbTAllM — YCTHasg KoOHcyinbTanus co CrenuaiucToM,
IIPEIOCTABIIIETCS. B BUJE pEKOMEHalui, pa3bsicHeHuid 1o 3anpocy Knuenra. B xone okazanus Ycmyru
Crienuanuct noMoraeT BbIOpaTh ONTUMAJIbHBIA KPEIUT U CXEMY €r0 MOraleHus, HAlTH BO3MOKHOCTH IS
CHIDKEHMsI pa3Mepa BBIIUIAT MO OOCIYKMBAaHUIO KpeauTa, IpesyiaraeT 0aHKOBCKOE KOHCYJIbTHPOBAHUE, a
TaKXe IMpelocTaBsieT OTBET Ha MHTepecyroumii Knuenrta Bompoc, mpeasaraeT BO3MOXKHbIE alTrOPUTMbI
nevictBuil KimeHTa M JaeT NpakTHYECKHE COBETHI IO DPELICHHI0 CUTYyallMM B paMKaxX (UHAHCOBBIX
IIPOAYKTOB, PEAIM30BAHHBIX SMUTeHTaMu PO.

Kpyr Bonpocos, B pamkax KOTOpOro npenocrasisiercs Y ciryra « DuHaHCOBasi KOHCYJIBTALUA):

- 0AaHKOBCKHE JICTIO3UTHI;

- KPEAUTHI U TIATEKHBIE KapThl;

- CTpaXxOBaHUE;

- (popmupoBanue Oyayiueil neHcuy;

- INYHOE U CEMENHOE IIJIaHUPOBAHUE;

- HaJIOTH;

- (pMHAHCOBBIE MOLIEHHUYECTBA;

- 3aIIMTa [IpaB noTpeduTenell (MHAHCOBBIX YCIIYT.

Pe3ynbraTsl Oka3aHus Y CIyrH MOTYT MPEIOCTaBIATHCS Kak Mo TesedoHy, Tak U B popmare ayauo.

VYcnyra okasbiBaeTcsi B TeueHHe OT 24 110 72 yacOB C MOMEHTa MOCTYIUIEHHUS] COOTBETCTBYIOIIETO
3anpoca Knuenra.

7.2. TIucbMeHHasi (PMHAHCOBasi KOHCYJIbTAlMAA — IUCbMEHHas KOHcynbTanus Crienuanucra B
BHUJE IHCBMEHHBIX PEKOMEHJAlui, pasbsicHeHMH mo 3anpocy Kimenra. B xoxe okasanus Yciyru
Crnenanuct moMoraeTr BbIOpaTh ONTUMANIBHBIM KPEAUT U CXEMY €ro MOoTallleHus, HAWTH BO3MOXKHOCTH IS
CHIDKEHMsI BBIIJIAT MO OOCITYKMBAaHUIO KpeauTa, INpejaraeT O0aHKOBCKOE KOHCYJIBTUPOBAHME, a TaKKe
IIPEAOCTABIIIET OTBET HA MHTepecyromuil Kiimenra Bonpoc, mpeayiaraeT BO3MOKHBIE allTOPUTMBI AEUCTBHI
Knuenta m naer mpakTUYecKue COBETHI MO PELIEHUI0 CUTyallud B paMKax (UHAHCOBBIX MPOAYKTOB,
peanu30BaHHbIX YMUTEHTamMu PO.

Kpyr BompocoB, B pamkax KoToporo npenoctasisiercs Yciuyra «llucbmennas ¢unHaHcoBas
KOHCYJIbTaLUs»

- 0AaHKOBCKHE JICTIO3UTHI;

- KPEIUTHI U TUIATEKHbIE KApThl;

- CTPaxOBaHUE;

- hopmupoBaHue OymyIIel MEHCHH;

- JINYHOE ¥ CEMEUHOE IIJIaHUPOBAHUE;

- HAJIOTW;
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- (puHaHCOBBIE MOIICHHUYECTBA;

- 3aIUTa MpaB noTpeduTeneld (GUHAHCOBBIX YCIYT.

Pesynbrar okazanus Yciayru MOKeT npenocTaBiaThes Kinenty kak B Jluunom kabnunere/MoOuIbHOM
NPUIIOKEHUH, TaK ¥ B (popMe MHUChMa Ha ajpec MEKTPOHHON mouThl KineHTa — B 3aBUCUMOCTH OT TOTO,
KyZa IOCTYINJ COOTBETCTBYIOLMH 3anpoc oT Kinenra.

VYcnyra okaspIBaeTcsi B MUCbMEHHOM BHJIE B CPOK 0 5 (IATH) paboyMx JHEW ¢ MOMEHTA NMPUHITUS
COOTBETCTBYIOILErO 3anpoca.

7.3. HajioroBoe KOHCYJbLTHPOBaHHE 1JIsl (pu3MUecKHUX JHUI (OKA3BIBAETCS B PaMKax yCJIyru
«KoHcyabTanus w0pucTa») — KoHCyJbTanuss Crenuaniucta Mo TeMaM HaJIOTOBBIX BBIUETOB, HAJIOTOBBIX
JBrOT U TMOATOTOBKHM HAJIOTOBBIX JEKJIapalui, a TakKe KOHCYJIbTallus, HallpaBjeHHAs Ha COJCUCTBHUE
KnuenTty B oCy1I€CTBIEHUH HAJOTOBOIO IJIAHUPOBAHUS PA3JIMYHBIX CHEIIOK.

HanoroBoe KOHCYJIbTHpPOBaHHE (U3MUYECKUX JIHMII peanu3yercss GopmMoi mpenocTaBieHuss YCIyr B
BUJIE pEeKOMEeHJalMi, pa3zbsicHeHui 1o 3anpocy Knuenta, B xone xoropoit CnenuanucT MnpeaocTaBiIseT
OTBET Ha MHTepecyrmuii Knrenra Bonmpoc no HaJIOroBOMY IpaBy, UHTEPIPETUPYET HOPMBI HAJIOTOBOI'O
IpaBa, MPOU3BOJIUT X Pa3bSICHEHUE, a TAKXKE MIPEAJIaracT BO3MOXKHbIE alITOPUTMBI AeicTBUi KiinenTa u npu
BO3MOKHOCTH JA€T MPAKTUUYECKUE COBETHI 10 PEIICHUIO CUTYALINH.

PesynpTaTel okazaHusi YCIyTd MPeNOCTaBIAIOTCS Kak MO TenedoHy, Tak U ¢ momoiuisio JIngyHoro
kabuHeTa/MOOUILHOTO IPHIIOKEHUS B (JOpME OTBETOB B UaTe.

Jliia nonydenus Yciayru HeoOXoIuMo:

- obparutscs B Kommanwio;

- TIPOUTH WICHTH(PHUKAIUIO ITyTeM COOOIICHUS CBEICHUN M COBEPIICHUS HEOOXOJMMBIX JCHCTBHM,
3anpamuBaemMbix Kommnanuei;

- OCYyIIECTBUTH 3alpoc B COOTBETCTBUU C TPEOOBAHUSMH, YCTAHOBJICHHBIMU HACTOSIIUMHU
[IpaBunamu.

VYcmyra oxaspiBaeTcsl YCTHO B TeueHHE OT 24 1o 72 4YacoB C MOMEHTa TOCTYIUICHUS
cooTBeTcTBYHONIEro 3anpoca Kiuenra.

7.4. CepBuc g cemMbH — ¢opMa HHYOPMAIIMOHHO-CIIPABOYHOIO B3aUMOACUCTBUS  CO
CrnenuamucroM, B pamkax kortoporo KimeHT mpemocTaBiaser JIOCTYyll K HOJIY4YEHHIO YCIyT,
peSyCMOTPEeHHBIX Tapu(HBIM IUIaHOM, HHBIM JIMIIaM, KOTOpbIE SBISIOTCS IMOJIb30BaTENsIMU, B 00beMe U
nopsjike, npeaycMorpeHHoM [IpaBuiamu v cooTBeTCTBYIOIUM Tapu(HBIM MIIaHOM.

ITonp30oBaTenstMu MOTYT OBITH Ha3HAUEHBI JIMLIA U3 YUCIIA YKa3aHHBIX HUXKE:

- cynpyr/cynpyra (B TOM 4Hcje B HE3aperiCTpUPOBaHHOM Opake);

- ponutenu Kinenra;

- netu Knmenra (6e3 orpaHrueHust o BO3pacTy, HO He Oojiee ABYX);

Ha3nauenne u wu3meHenue KimeHTOM monb30BaTeliell  OCYLIECTBISIIOTCS  MOCPEICTBOM
JMCTAaHIIMOHHOM KOMMYHMKAIIUH, ycTaHaBIuBaeMoil Ciryx6amu.

W3menenus KineHToM Ha3zHaueHWs JMIl W3 4YHCIa MOJb30BaTelNed OCYIIECTBIAIOTCS B
HEOIPaHUYEHHOM KOJINYECTBE.

Jnst momydeHus: Y ciyra HeoOX0uMo:

- oOpartuthcs B Ciry KOsl

- IPOWTH HACHTU(DUKAILUIO ITyTEM COOOLIECHHs CBEIECHUH M COBEPILICHHS HEOOXOIUMBIX JIEHCTBUH,
3ampamuBaeMbix Ciryx6amu;

- IPEJI0CTaBUTh CBEJICHHSI O JINIAaX, HA3HAYaeMbIX M0JIb30BaTEIsIMHU, 3anpaiinBaeMbie CIeraaiucToM.

Cratbi 8. [lepeueHb u ycj1oBusi OKa3aHus Y CJIyr

8.1. [TepedeHp u 00BEM KOHKPETHBIX Y CIYT, OKa3bIBaeMbIX KITueHTy, onpenemnsorcs BEIOpaHHBIM UM
TapudHbIM MIIaHOM.
8.2. Ycnyru npenocTaBisSIOTCS B COOTBETCTBHH M Ha OCHOBaHMH MpaBa Poccuiickoit denepanuu, B
TOM YHUCJIE€ NPUHIMIIOB U HOPM MEKIyHApOJHOTO IpaBa, SIBJSIOLIMXCS COCTAaBHOM YAaCThKO POCCHICKOMN
MPAaBOBOM CUCTEMBI, & TAKKE CIOKUBILICHCS TPAaBONIPUMEHUTEILHON MPAKTUKH.
14



8.3. Ycnyru nmpenocTaBisioTCs IpU YCIOBHM JIMYHOTO oOpaieHus KimeHra nmocpeacTBoM JIMYHOTO
KabuHeTa Ha oduIMaIbHOM caiite KommaHuu, 3J€KTPOHHOW IMOYTHI, MOOHJIBHOTO HPUIOKEHUS U TIO0
TeneoHy, B €ro Mmojb3y, YTO 03HAYACT JIMYHYIO 3aMHTEPECOBAHHOCTh KiIMEeHTa B pa3pelieHnn BO3HUKIIIECH
y HEro MpaBoOBOM CUTyalllH, B KOTOPOH OH HENOCPEICTBEHHO SABJISETCS OJHOM U3 CTOPOH.

8.4. VYcmyru mnpepoctaBisitorcss 1o 3ampocam  KiueHTOB  (MMCBbMEHHBIM WIJIM  YCTHBIM),
COOTBETCTBYIOLIUM TPeOOBaHUSAM, YCTaHABIMBacMbIM KoMmaHuew.

8.5. HeoOxomumeiM ycnoBueM okazaHus KiueHTy YciIyr B COOTBETCTBMH C BBIODaHHBIM KM
Tapudusiv manom sisercs uaentudukamus Knuenra. [pouenypa nnenrudukanuu Knnenra 3aBucuT oT
¢dopmbl  oOpamenust Kmmenta B Kowmmanmioo. Cnoco® uaeHTH(UKAIMM OTpa)xxaeTcsi B JOTOBOpE,
3aKJII04eHHOM Mexxay Komnanuei u 3aka3uukom.

8.6. Ycnyru okaspiBatoTcst Komnanuel Ha pycCKOM sI3BIKE.

8.7. B ciydae mpekpalieHusi TpyAOBbIX MIPaBOOTHOIIEHUN Mexay KireHTtoM u 3aka3uukoMm, YCIIyTH
KinenTy He npenocTaBisioTes ¢ 1aThl IPEKPaIleHNs TAKUX [IPABOOTHOIIEHUH.

8.8. Ciry>x0bI MOTYT yCTaHABIIMBATH JOMIOJHUTEIBHBIE Y CITyTH, OKa3bIBAEMBIE M0 COOTBETCTBYIOIIEMY
Tapuduomy mnany, nHGOpMaIUs 0 KOTOPHIX JOBOAUTCS 10 KireHTa myTeM pa3MerieHus: Ha OQUIHaTbHBIX
caiitTax B MH(GOPMAIIMOHHBIX OyKJIeTaX, ClIpaBOYHHUKAX U Mpo4ynx marepuanax Kommannu nimm Ciayxo0.

8.9 VYcnoBus mpenoctaBieHUsT TOMONHUTENBHBIX Ycmyr Ciyk6amu oroBapuBatoTcs ¢ Kimentom
MH/IMBUYalIbHO J100 Ha OcHOBaHMU JlOroBopa, 3aKJIH04aeMOro B COOTBETCTBUU C YCIOBUSAMH ITyOINYHON
oeptsl, yrBepxkaaeMbiMu Ciryk0aMHu caMOCTOSATENBHO.

8.10. Ycnyru npeiocTapisitoTcsl B COOTBETCTBUU M HA OCHOBAHUU MpaBa TeppuTopuu OKa3aHus yCiyr,
B TOM YHCJE MPUHLUIOB U HOPM MEXAYHapOIHOIO IpaBa, SIBJISIOIIMXCS COCTABHOM 4YacTbhIO IIPABOBOM
cucreMbl Tepputopuu oxazanus yciyr. Opuanyeckue VYceiyru mo 3ampocam, OpeaMeT KOTOPBIX
peryaupyercs IMpaBOBbIMM HOPMAaMH  KOPIOPATUBHOIO, BEIOMCTBEHHOIO, CIy)X€OHOro HHOIO
NepCOHU(UIIUPOBAHHOTO JIMOO OIPaHUYEHHOTO B UCIOJIB30BAHUU B COOTBETCTBUM C IPaBOM TeppUTOpUM
OKa3aHUs yCIyr XapaKTepa, IPeIOoCTaBIAIOTCS B YaCTH, HE MIOUIEKAIIEH TAKOMY PETYJIUPOBAHUIO.

8.11. Bce Ycnyru npenocraBisitorcs KimeHTy JTUYHO, B €rO IMOJIb3Y M TOJBKO HPU €ro JIMYHOM
oOpaleHnH 3a [OJy4YeHHeM COOTBETCTBYomel Yemyru. KimeHT Bnpase 3ajjaBaTh BONPOCHI B OTHOIIEHUH U
B TMIOJIb3Y CBOUX OJM3KUX POJCTBEHHUKOB (CYNpPYrd WJIM CyNpyra B 3aperuCTPUPOBAaHHOM U
HE3aperucTpUpoBaHHOM Opake, poauTened, aereil, aenymku, O6alyiiku, OpaTbeB, cecTep, OIEKyHa,
ornekaemoro). [IpaBuia HaCTOAIIEr0 MyHKTa MOTYT U3MEHATHCS B paMKaxX OTJENbHBIX Tapu(HBIX MIaHOB.

8.12. VYcnyru mnpenocTaBiSIOTCS HCKIIOYMUTENBHO IO 3ampocaM, CBS3aHHBIM €O  CHEelU(UKOM
OTHOLICHUH WM B3aMMOAEUCTBHUM, y4acTHMKaMU KOTOPBIX SBISIOTCS JUIA, yka3zaHHble B m 8.11 (3a
UCKJIIOUEHHEM TeX Y CIyT, I/ie MPSIMO IPeAyCMOTPEH MHOM KPYT JIMIL), AEUCTBYIOIIME OT CBOETO UMEHU U B
COOCTBEHHBIX MHTEpEcax, B TOM YHCIIE KacaroIuMces OyAyIIUX WIK MPOU30MIEIIINX COOBITHI, IPU YCIIOBUH
pPEAIBHOCTH UX HACTYIUICHMSL.

8.13. He okasbiBatoTcst Yeayru mo 3ampocam, CBSI3aHHBIM C ocyliecTBieHHeM KimeHToMm 1ro0bIx
JNENUCTBUM IMOCPEAHUYECKOTO XapakTepa, HalnpuMep, aJBOKAaTCKOW WINM IOPUANYECKON AESITEIBbHOCTH,
NeSITeIbHOCTH B KauyecTBE HOTAapHyca, OKa3aHHMEM KOHCAJITHHIOBBIX, PHUAITOPCKHUX, OyXIalaTepCKUX,
ayJUTOPCKUX U MHBIX MPO(ECCHOHATBHBIX YCIYT, B TOW YaCTH, KOT/Ia TaKue 3ampockl MPeA0CTaBISIOTCS B
uHTepecax norpedureneit yciayr Knuenrta. IlpaBuia HacTosmiero myHKTa MOTYT M3MEHSTHCS B paMKax
OTJEIbHBIX TaApUPOB.

8.14. He oka3bIBalOTCs yCIYTH MO 3arnpocam, CBSI3aHHBIM C IPABOOTHOLIEHUAMHU Mex 1y Kinuenrom
U ero paboroaarenem (3aKa3uyuKkoM).

8.15. dopmat npenocraBieHus YCIyr BO Beex ciyyasx omnpenensercs Kommnanueit u Ciryx6amu.

8.16. Bce Ycnyru npeaocTaBistoTes Ha 3anpockl, cpopMUpOBaHHBIE HCKIIFOUUTEIHHO B COOTBETCTBUU
c nosoxkeHusimu [Ipasui. 3anpocsl, popmupyembie B HHOHM Gopme, He paccMaTpUBaOTCS.

8.17. Bce pe3ynbTaThl OKa3zaHUsi YCIYr MPeIOCTaBISIOTCS B COOTBETCTBHH C IMOCTYNHBIIMM
3arpocoM, pu HEOOXOJMMOCTH MOJIBEPTHYTHIM TOJIKOBAHHUIO U HHTEpIIpeTalui CIennanucToM, UCXOAs U3
U3JI0KEHHBIX B 3ampoce (akToB (COOBITHH, OOCTOSATENBCTB), MOJIOKEHUH NpaBa (ISHCTBYIOMUX HOPM, a
TaKK€ HOPM, JICMCTBOBABUIMX W MPUMEHUMBIX K CHUTYaIlMU, ONMUChbiBaeMoil KIIMEHTOM Kak Mpomieale,
UCKJIFOUUTENIBHO U B CIIy4ae BO3MOXKHOCTH aKTyaJbHOI'O IPUMEHEHHS JAHHBIX HOPM B MOMEHT OOpalleHus )
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U TMPaBONPUMEHHUTEIBHON MpakTHUKU TeppuTopuM OKazaHusl yCIyr, a Takke cioxuleiics B CiyxOax
MPAKTUKH OKa3aHHs Y CIIyT.

8.18. [yt momyuenust Ycmyr KiueHT 10KeH UMETh COOTBETCTBYIOIINE IPOTPAMMHBIE U allllapaTHbIC
CpeZACTBa, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTUBHON BO3MOKHOCTH OCYIIECTBICHUS 3ampoca Win
MOJTyYeHHS pe3yJIbTaTa OKa3aHHus Y CIIyT.

8.19. HeoOxoauMbIM yCIIOBHEM MONy4YeHHs W/win 3ampoca Yciyr siBisercs Hanuuue y Kimenra
aKTUBUPOBaHHOM KapTel, mox KOTOpPBIM MoOApa3yMeBaeTcs, B TOM 4HCle, OOJNaJaHue BCEMH
UACHTU(PUKAITMOHHBIMH TAHHBIMH, 33 UCKJIIOUCHHEM CIIy4aeB HETPaBOMEPHOTO 3aBiajeHus KapToii.

8.20. IlpenocraBnenue Ycuyr koHKpeTHOH Ciyx00if MOKeT OBITh MPHOCTAHOBIECHO B CBS3H C
MPOU3BOJICTBOM HEOOXOIUMBIX PEMOHTHBIX M NPOQMIAKTHYECKUX paldoT, a Takke B Clydasx,
YCTaHOBIICHHBIX TpaBoM TeppuTopuu okazaHus yciayr, o d4eMm KIHeHT yBegomuisieTcs B TOpSIKE,
yTBepxkAcHHOM Komnanuen.

8.21. O6pamenus Knuenra no Homepam tenedonoB Ciyk0, a TakKe 4epe3 UHbIC KaHAIIbI CBSI3H MOTYT
OBITH 3amKCaHbl, 3a(UKCUPOBAHBI, COXPAHEHBI B IIEJSAX MOJHOLUEHHOTO OCYIIECTBICHHS ACATEILHOCTH TI0
npenocraBieHuto Ycmyr. OcymecTBisis 3anpoc Ha IMOydeHue YCIyr, mpeaycMoTpeHHbIX [IpaBunmamu,
Knment BeIpa’kaeT cBoe corjacue Ha cOOp, XpaHEHHE, WCIOJIb30BAHWE, HAKOIUICHHWE, YHUUYTOXKCHHE,
TPAHCTPAaHWYHYIO Iepefauy 3amucedl pasroBOpPOB, B KOTOPBIX OH y4acTByeT. PacmpocTpaHeHue 3amucu
pasroBopa, HHOI MH(pOpMAaIHK, Kacaroleiics noxyueHus Ycuyr ¢ yyactueM Kimenra, pomyckaercst TOIbKO
rocJe mpeaocTaBieHus Ha To cornacus Knnenra.

8.22. O6s3anHoctu Ciyx0 mo oka3zanuto Yciayr KineHTy BO3HUKAIOT B MOMEHT aKTHBAIHH
Kaprer/Ilakera yciayr W NpOJODKAIOTCS B TEUSHHE TEpHOJAa OKa3aHHWs YCIYyT, OIPeneIsieMOro
COOTBETCTBYIOIMM Tapu]HbBIM MIIaHOM.

8.23. JlueM Hauvana OKa3aHHsA YCIyr CUMTAETCS JCHb, B KOTOPBIH ObUIa OCYIIECTBIIEHA AKTHUBAIUS
KapTsi.

8.24. Jleiictue JloroBopa M mepuoj okazaHus Yciayr y KimeHTa He mpojsieBaroTcs Ha MEpUOA
OTCYTCTBUS BO3MOKHOCTHU OCYIIIECTBIICHUS 3arpoca Ha NoJdy4deHue Y CIyrT.

8.25. BHecenune wusmeHeHuil B ycnoBus JloroBopa ocyliecTBisercsi HampaBieHueM KimeHty
COOTBETCTBYIOIINX MPEAIOKEHHH (B TOM YHCIIE MYTEM CEpPBHUCA KOPOTKHUX TEKCTOBBIX cooOIneHuit (SMS),
3JIEKTPOHHON KOppeCNoHAeHIMH, MyOnukanun Ha caiite Komnanuum/CoyxObl, B CpeJcTBax MaccOBOii
uH(popManuu wim Apyrumu cnocodbamu). [1pu sTom ecnu B Teduenue 10 (gecsiTv) KaneHAapHBIX THEH ¢ JaThl
nonyyeHus  KimeHTOM — yKa3aHHOro  CcoOOIIEHUS ~ WMIM  pPa3MEUIeHHs  COOTBETCTBYIOLIECH
uHpopmanuu/myonukanuu Komnanus He MoyduT NUCbMEHHBIN TTOJIHBIA WM YaCTUYHBINA 0TKa3 KirenTa ot
NPUHATHUS TaKUX U3MeHeHuH 1160 KimeHT npo1omkaeT moip30BaThes Y CIIyraMu, TO 3TO 03HAYaeT corjiacue
Knuenra ¢ yka3aHHBIMU U3MEHEHUSMH.

8.26. KoMmnaHus BIipaBe ycTaHaBIUBAaTh U3BATHS U3 yciaoBuil [IpaBui, onpenenseMble MOI0KEHUSIMU
cooTBeTcTBYMOLIEro TapudHoro miaxa.

8.27. Ilepuona okazaHus YCIyr yCTaHABJIMBAETCS WHIMBHYaJbHBIMH YCIOBHSMH JIOTOBOpa MEXIY
Komnanueit u 3aka3zuukoMm 1o cMbIcily TepMuHa « TapugHslii miian» cr. 2 Hactosmux [Ipasui.

Cratbs 9. Cpoku u NOPSA0K OKA3aHUS Y CJIYT

9.1. Cpoku okazaHusi YCIyr HauMHAIOT HCUYHUCIATBCS C MOMeHTa (ukcanuu 3ampoca Kimenra
Kommnanwueii.

9.2. B ciyuae yrouHeHus 3ampoca (IpeloCTaBIeHUs JOMOJHUTEIBHBIX MaTepHajIoB, JOKYMEHTOB)
TEYEHHE CpPOKOB OKa3aHHWsA YCIyr HadMHaeTcs C MOMEHTa IIOCTYIJICHHsS YTOYHEHHOro 3ampoca
(mocTyIUIeHUs TOTIOHUTENBHBIX MAaTEPUAIIOB, IOKYMEHTOB).

9.3. Ilo o6memy npaBuity, [uid noxydeHus Yciyru Kinuenty Heo6xoaumo oOpaTtuThest o TenedoHy
8 800 775-99-53 (uHoii HOMep TenedoHAa MOXKET OBITh COTJIACOBaH WHAMBHAyalbHO Kommanueid c
3aka34unkoM) MO0 1O DJIEKTPOHHOM TOYTe, CO3MAHHOW Il KOHKPETHOTO MPOEKTa, JHOO MOCPEICTBOM
MOOWJIBHOTO MTPUIIOKEHUS, THOO0 TTOCPEACTBOM JTUYHOTO Kabuueta. [Ipuem u ¢pukcamus 3anpocos KimmeHToB
OCYIIECTBIISFOTCS] KPYTIIOCYTOYHO.
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Cratba 10. Cpoxku oka3zaHus yCJayr no yCTHbIM 3anpocam

10.1. Yenyru «KoHcynbTaly U MOAASPKKa B JFOOBIX SKCTPEHHBIX CUTyalusax», «[lepexada TpyOxu
IOPHUCTY ISl IEPErOBOPOBY IMPEIOCTABIAIOTCS HEMOCPEICTBEHHO B MOMEHT oOpamenusi Kiuenra B xone
TeIe(OHHOTO COCTUHEHUS C HUM.

10.2. Yenyru «YcrHas KOHCymbTalus», «MHCTPYKIHMS IO COCTaBJICHUIO JIOKYMEHTa», «3BOHOK
IOPHCTa» MPEIOCTABIISIOTCS HETIOCPEACTBEHHO B MOMEHT oOparieHust Kinenra, 3a HCKIIIOYEHUEM CITydaes,
NpeayCMOTpEeHHBIX Tapu(HBIMHU MJaHaMHU, KOTAA PE3yNbTaT OKa3aHUs YCIYT'H NMPEeNOCTaBISIETCS WHBIM,
oTnuHbIM OT KineHra, nmumam, a Takyke MHBIMH CIIOCOOaMH.

10.3. B oraenbHBIX ciay4asx (HEOOXOAMMOCThH JOTOJHUTEILHOTO H3yYeHHUS 3aKOHOIATEIbCTBA,
MPaBONPUMEHHUTENBHON MPAKTUKW, MaTepHasioB, OOJIBIIOE KOJWYECTBO NpEAOCTaBlIeHHBIX KimeHToM
MaTepUajIoB) MPEOCTaBICHUE Y CIIyT MOXKET OBITh OTCPOUYCHO, HO B JIIOOOM citydae He Oosiee ueM Ha 3 (Tpu)
KaJICHJAPHBIX JTHS.

10.4. TlpenocraBienue pe3yiabTaTta OKa3aHUs YCIYrH «YCTHas KOHCYIbTauus», «MHCTpyKuus 1o
COCTABJICHUIO JIOKYMEHTa», «3BOHOK IOPHCTa», MOXKET OBITh OCYIIECTBICHO MyTEeM OOpPAaTHOTO BHI30BA Ha
tenedonHbIil HoMep KimeHTa (3a HCKITIOYEHNEM CIlTy4yaeB, IPeayCMOTPEeHHBIX Tapu(HbIMU TUTaHAMU, KOTAa
pe3yabTaT OKa3aHWsl YCIYyTH TPEAOCTABISAETCS HHBIM, OTIMYHBIM OT KimeHTa, numam) B TeueHue 24
(1Baaumatu yeThipex) 4acoB ¢ MoMmeHTa (ukcanuu 3anpoca Kmmenra Cryxb6amMu B ciydae, eciu JUls
okazanus Ycayr Cpoeumanucty TpeOyeTrcs — JONOJHUTEIbHO  O3HAKOMHUTBCA C  PEJIEBaHTHBIM
3aKOHOJATEILCTBOM U MPABONPUMEHUTEIBHON MPAKTHKON, 0 4eM coobmaercs KimeHrty (3a uckitoueHneM
ClTydaeB, MPeIyCMOTPEHHBIX Tapu(HBIMU IIaHaMH, KOTJIAa pe3yIbTaT OKa3aHHUS Y CIYTH MPEIOCTaBIISCTCS
WHBIM, OTJINYHBIM OT KitneHra, numam).

10.5. IlpenocTaBnenue pe3ysipTara OKa3aHus YCIyru «YCTHas (pMHAHCOBas KOHCYJbTALMSD), MOKET
OBITH OCYIIECTBIICHO ITyTEM 0OpAaTHOTO BhI30Ba Ha TesieoHHbI HOMep KineHTa (3a HCKITIOUeHHEM CITy4aes,
NPeIyCMOTPEHHBIX Tapu(HBIMH MJIaHAMHU, KOTJAA PE3yNbTaT OKa3aHUs YCIYT'H NPEeNOCTaBISIETCS WHBIM,
oTnu4HBIM OT Kimenra, nuiam) B TedeHue 24 (aBajamarty 4eThIpeX) 4acoB ¢ MOMEHTa (UKcaluu 3arpoca
Kmuenra Cnyx6amu B ciay4ae, ecnu Juis okazaHus Yciayr Crenuanucty TpeOyeTcs IOMOJHUTENBHO
O3HAKOMHUTBCS C PpEJIEBAaHTHBIM 3aKOHOJATENCTBOM M IPABONPUMEHHUTENBHOM MpPAaKTUKOH, O dYeM
cooOmraercss KnmeHTy (3a HCKIIOYEHHMEM CIIydaeB, NpPEAyCMOTPEeHHBIX TapudHbIMM MjaHaMu, KOT/Aa
pe3yabTaT OKa3zaHUs YCIYI'M MpeloCTaBiseTCs WHBIM, OTIMYHBIM OT Kimenta, muuam). s ¢dukcanmu
3ampoca Knmenty Heooxoanmo obpatutbest B Ciyx0y Bo Bpemsi paboTsl Ciryx0b1 B Oymau guau ¢ 09.00 1o
21.00 mo MoCKOBCKOMY BpPEMEHH.

10.6. Ycnyra «Pekomentyemast MoJiellb JOrOBOpa» NpeAoCcTaBiseTcs B TeueHue 1 (0JHOro) aHs.

10.7 Ycnyrn «YcrTHass KOHCyJlbTalus ¢ Bpadom», «Memopucty, «Anteka»/CepBuc «AmnTekay,
«Cxopast moMmoIb», «YCTHas KOHCYJbTallMs Icuxojiora», «['pynmoBas Tepanus» NperoCTaBISIOTCS
HEMOCPEJACTBEHHO B Xoe TenedoHHoro coequHenus ¢ Knuentom nibo B TeueHue 24 (aBaanaTy 4eThIpex)
4acoB ¢ MOMeHTa oOpaieHus Kinmuenra, Ho B mo0oM cirydae He no3zaHee 21:00 yaca no Bpemenu Ciyx0, a
TaKXe C y4eTOM BpeMEHHU paloT (AOCTYHMHOCTH) TPETHEro JIHMIA, ¢ KOTOPHIM HEOOXOIUMO BCTYNHThH B
KOMMYHUKAIMIO, MPH HM3BECTHOCTH JaHHOM HHpopMmauuu. B oTaenbHBIX ciydasx (HEOOXOJUMOCTb
JOMIOJTHUTEIBHOT 0 U3yUEHHS MaTePUaIoB, 0OJIBIIOE KOJIMUYECTBO MPeloCcTaBIeHHBIX KieHToM MaTepuaos,
a TakKe MpH peAocTaBieHNH Y cinyrn «[ pymmoBas Tepanus») oka3aHue Y CIIyT MOXKET OBITh OTCPOYEHO, HO
B JIIOOOM ciiydae He Oosiee 4eMm Ha 3 (TpH) KaJCHIAPHBIX JHS, 32 HUCKIIOYCHHEM YCIyru «MemaropucTy,
KOTOpast OKa3bIBaeTCs B T€UCHHE 24 (IBAIIIaTH YETHIPEX) YacoB ¢ MOMEHTa (pukcanuu oOpamenus Kiuenra.
B ciyuae Bo3HuKHOBeHUs1 y KimeHTa sKcTpeHHO# cutyanuu Yciayru «Memropuct» U «CKopasi ITOMOIIIbY
OKa3BIBAIOTCS 0€30TIIaraTeIbHO B CBSI3HM C HAJTMUUEM UPE3BBIYaHBIX O0CTOSATENBCTB, B KOTOPBIX HAXOIUTCS
B MOMEHT oOpamienust KimeHt u xoropeie KinveHT He MOr mpeaBuaeTh, NEHCTBYS C JOCTAaTOYHOM, mpu
M0JIOOHBIX 00CTOATENBCTBAX, CTENEHBIO 3a00TIIMBOCTH U OCMOTPUTEIBHOCTH.

Cratps 11. Ilopsinok ocyuiecTBJIeHHsI YCTHOrO 3ampoca

11.1. YcrHbie 3anpochl JOIKHBI OCYIIECTBIISATHCS TOCPEICTBOM TeIe(OHHOM CBSA3M OO0 TaKKe HHBIX
CpEeACTB YCTHOW AMCTAHIIMOHHON KOMMYHHUKALUH, onpeaesieMbix Ciryx00i.
11.2. OcymecTBiieHHEe YCTHOTO 3ampoca JOIMYCKAaeTCs TOJIBKO B Ciydae COOJIOJEHUS BCEX
HE0O0XOIMMBIX TpeOOBaHUH, yCTaHOBJIEHHBIX [IpaBunamu.
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11.3. 3anpoc gomKeH coepkaTh BCe HEOOXOIUMBIE JIJIsl OKa3aHUs Y CIyT CBEICHUSI.

[Ipu ocymecTBiennu 3anpoca HEOOX0AUMO MPEJOCTABUTH:!

- KpaTkue OOCTOATeNnhCTBa 3ampoca (JuOO0 OTBETHTh HAa HABOJSMIIME BONpockl Crenuanucra),
MO3BOJISIFOIIHE OTPECIIUTh KaTeroprro 3ampoca (Bu Y CIIyTy) ¥ OCHOBHYIO crieluuKy 3anpoca;

- nmo mnpockbe Cnenmanucrta Kommanum (paBHO IMOCiIE€ TNEpPEKIIOYEHHUS BbI30Ba Ha APYroro
Crenpanucra) MpPeICTaBUTh MOAPOOHBIE CBENEHUS 00 OOCTOSATENhCTBAX, HA KOTOPBIC OIMHUPASTCS
BOIPOC/BOIPOCH], O HAIWYMU JMOO OTCYTCTBHM OJKCTPEHHBIX OOCTOSTEIBCTB, OXHIAHUAX M IEIAX
ucnoib3oBanus Yciyru. Ilpu HeoOX0AUMOCTH JTOTIONHUTE 3alpOC MHBIMH CBEACHUSMH, 3aIPOIICHHBIMU
CroenuairucToM.

Bompockl  omxHBL ObITH  CPOPMYIMPOBAHBl OJHO3HAYHO, @ HMMEHHO JIOJDKHBI MPEIOCTABIATH
BO3MOXXHOCTh TOYHO OMNpPEIENIUTh UX CyTh. KiMeHT BmpaBe mpu (opMyIUpPOBAHUU BOIPOCOB 3aMPOCUTH
cozneiictBue CrieruaaucTa.

KnmeHt camMoCTOATENbHO HECET  OTBETCTBEHHOCTh 33  HEKOPPEKTHOCTh M HEHOJHOTY
MPEOCTABIIIEMBIX CBEJCHUI TIPU OCYIIECTBICHUH 3ampoca.

Cratbs 12. Cpoku oka3anus Y cJayr no nucbMeHHbIM 3anpocam

12.1. Ycnyra «Pekomenyemasi MOZEINb TI0TOBOPAy.

PesynbTat okazanus Yciayru npeaocTasisieTcs B TeueHue 1 (0JHOro) AHs, 32 HCKIIOYEHUEM CIIy4aeB,
MPSIMO MIPEAYCMOTPEHHBIX HacTosiuMu [IpaBuiamu.

12.2. Ycnyra «IIpaBoBoe pa3bsiCHEHUE JOKYMEHTaY.

Pesynbprar okazaHus VYciayru mnpenoctaBisercs B TedeHHe 1 (0IHOTO) AHS AN JOKYMEHTOB
CTaHJIaPTHOTO 00BbEMa.

12.2.1. ITpu nocrynneHuu 3amnpoca ¢ JOKyMEHTaMU B 00beMe CBBIIIE CTAHIAPTHOTO CPOK OKa3aHHs
Ycnyru yBennuuBaetcst Ha 1 (0AuH) JeHb 3a Kak/ble 6 (I1eCTh) CTPaHUIL CBBIIIE CTAHIAPTHOTO 00beMa.

12.3. Yenyru «Ilucbmennas koHncynbranus, «llucbMeHHas (pruHaHCOBasi KOHCYJIbTAIUS,

CrangapTHbI cpok OkazaHusl Yciayr coctaBiseT 2 (aBa) aHs. Cpok OKa3zaHUs yKa3aHHBIX Y CIyT
MOJKET OBITh YBEJIUYEH JI0 S (MSITH) JHEH ¢ y4eTOM CIO0XKHOCTH 3ampoca.

ITpu moctynnenun 3ampoca ¢ JOKYMEHTOM B 00beMe CBBILIE CTAaHAAPTHOTO CPOK OKazaHUs Y CIyr
yBenuuuBaeTcs Ha 1 (0JIMH) JeHb CBBIIIE CTAHAAPTHOTO 32 KaXK/ble 6 (II1eCTh) CTpaHMII CBBIIIE CTAHAAPTHOTO
obbema.

12.4. Ycnyra «OneHka cy1e0HOi nepcreKTUBbD

Cpoxk okazaHusi YCIyr cocTaBisieT S (MsITh) JHEH.

[Ipu moctyrienun 3ampoca ¢ TOKyMEHTaMu B 00BbEME CBBIIIE CTAHAAPTHOTO CPOK OKa3zaHUs Y CIyT
yBenuuuBaeTcs Ha 1 (oAuH) IeHb 3a Kax/ble 6 (IeCTh) CTPaHMII CBHIIIE CTAaHAAPTHOTO 00beMa.

12.5. Yenyra « IHauBuayanbHbIN 11a0J0H JOKYMEHTAY.

PesynbTarel okazaHus Y CIyru IpeaoCcTaBIsSIOTCS B TeUeHHE 2 (IBYX) THEH.

Cratba 13. Ilopsigok ocyniecTB/IeHUs TUCBLMEHHOTo 3anpoca

13.1. IluceMenHbIe 3ampoChl JODKHBI OCYIIECTBIATHCS mocpencTBoM JlnuHoro kabunera Kimenra
00  TaKKe MHBIX CPEJACTB  JUCTAHLUMOHHOW KOMMYHHMKAllMM JUIi Tepefayd  dJIeKTPOHHOM
KOppEeCTOHIeHINH, ompeaenseMbix Ciyx6amu.

13.2. 3anpoc, HanpaBsieMblii Uepe3 HHbIE CPEACTBA TUCTAHIIMOHHOW KOMMYHUKAIMH, B CIIy4yae, €ClIu
Tpebyercs o0s3aTenbHast uaeHTuuKanus Kimenra, 10mKeH coiepkaTh:

- uaeHtudukanronHsli Homep Kaptel Knmenra (ans oOpaiieHuil yepe3 3J€KTPOHHYIO MOYTY
HEOOXOIMMO yKa3aTh €ro B 3arojioBke («Tema mucbMay);

- 3anpoc, cooTBeTCTBYIOLINI TpeboBanusam IIpasu.

13.3. Bce nucbMeHHBIE 3alpOChl TOJKHBI COAEPIKATh:

- Bce u3BecTHbIe KIMEHTyY U JOCTOBEpHBIE CBEACHUS B paMKax 3arpoca;

- TpeOOBaHHUsA, BOIPOCHl WM NMOTpeOHOCTh KiMeHTa B Bue Mojapa3syMeBaeMoH Ienu (MpsMO HIU
KOCBEHHO);

- CBEJICHUS O MPEIIOUYTUTENBHBIX pe3ybTaTax, €Clid Ha 3TO MPsAMO yKa3biBaeT caM KimeHT.
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13.4. 3ampoc gomkeH ObITh CPOPMYITUPOBAH UCKIIOUUTEIBHO Ha TOCYAapCTBEHHOM (O(PHIIMATBHOM)
s3bIke cTpanbl Ciry>k0 Tu00 Ha APYroM sI3bIKE, OTPEACISIEMOM B COOTBETCTBYIONIMX [IpaBuiax.

13.5. Bce mnocraBneHHBIE BONPOCHI JIOJKHBI OBITH B3aHMMOCBSI3aHBI M ONUPATHCA HA OJHY
COBOKYIHOCTb OJHOPOJHBIX (PakToB (g 3ampoca IOPUAMYECKHUX YCIyr BCE IMOCTaBICHHBIE BOMPOCHI
JOJDKHBI OBITH B3aWMOCBSI3aHBI M ONHUPATHCS HAa OJHY COBOKYIHOCTH IOpUAMYECKHX (hakToB). Bompocsl
JOJDKHBI OBITh MAaKCHMAaJbHO YETKO COPMYIHMPOBAaHBI TaKUM 00pa3oM, 4TOOBI NPU O3HAKOMIIEHHUH C
3anpocomM ObUIO BO3MOYKHO OMPEEITUTh €T0 CYTh.

13.6. B cnywasix ocymiecTBIEHUSI MMCBMEHHOTO 3arpoca Ha OKa3zaHHe YCIyT, pe3ysbTaT KOTOPBIX
MPEOCTaBIIsACTCS yCTHO, KIIMEHT MOMKEeH TakKe yKa3aTh MEpHOJ BpeMEHH AOCTymHocTH (He MeHee 1
(omHOTO) waca moApsna) AN TpHHATHS ucxoasmero BboBa Ciyx0. [lpum HecoOmOIEeHWU TaHHOTO
TpeOoBaHusA, a TaKke Npu HemocTynmHocTH Kimenta B 00o3HaueHHBIH mepuof BpemeHu CiryxObl
0CBOOOKIAIOTCS OT 00SA3aHHOCTH OKa3aHUs Y CIyTH.

13.7. B cnyuyasx, xorjaa npezactaBieHHbI Kimuentom 3ampoc coaepKUT HEOAHOPOAHBIE BOMPOCHI
(HEeB3aUMOCBSI3aHHbIE WJIM HEB3aWMO3aBUCHMbIE BONpOChl), Ciry:kObl MMEIOT NMpPaBO Pa3leiuTh JaHHbBIN
3anpoc Ha HECKOJBKO CaMOCTOSITEIbHBIX.

13.8. Kaxxaplit muceMeHHBIH 3anpoc o01agaeT ClIeayonMMH TPU3HAKAMU:

- B3aMOCBSI3aHHOCTh MJIM B3aMMO3aBUCHMOCTh OOCTOATEIBCTB MEXTY COOOM;

- He Ooiee 3 (Tpex) BOMPOCOB, KOTOpbie KIMEHT onpeaenseT caMoCTOATEIbHO. B HCKITIOUUTEIIbHBIX
cinyyasix u no pemenuto Ciyx0 CiykO0bl OCTaBISIOT 3a COOOM MPaBO YBEIUYUTH KOJIUYECTBO BOMPOCOB B
3anpoce.

13.9. B cmyuasx, eciu 3ampoc KimeHTa BBIXOAWT 3a paMKH OJHOTO 3arpoca, ONpeessieMble
HacrosmuMu [lpaBunamu, Kaxjas cleayromas COBOKYHNHOCTh BONPOCOB MM CHUTyallud B LEJIOM
paccmatpuBaetcs CiyxOamu kak othenbHblid 3anpoc. O Takux ciaydasx CirykObl 00s3aHBI yBEIOMIIATD
Knuenra m00bIMU JOCTYIHBIMU METOJJAMU U CIIOCOOAMHU, HCIIONb3yeMbIMU 00bIYHO Cirysk6amu.

Crartbs 14. TpeOoBaHusi K BXOAAIIMM JOKYMEHTAM

14.1. B cootBetrcTBUU ¢ [IpaBmiiamu 00beM TOKyMEHTa ONpPENENIeTCsl B «CTaHIAPTHBIX CTPaAHHUIIAX)
UCXO/d W3 HKBHUBAJECHTA YHMCIIAa CHMBOJIOB B HEM YHMCIy CHMBOJIOB Ha IOJHOH cTpaHulle, HaOpaHHOM
mpupTom Times New Roman, kersp 12.

14.2. Hampasnsemblii KimeHTOM JOKyMEHT JOJKEH OTBEYaTh CJIEIYIOIIUM TEXHUYECKUM
TpeOOBaHUAM:

- CTaHJApTHBII 00bEeM JOKYMEHTa/0B — He Oouiee 6 (11ecTH) cTaHJapTHBIX CTPaHUIL;

- MaKCUMaJIbHBIH 00bEM JOKyMEHTa B JIOOOM cilydae He JOJDKEH NpeBblmarh 60 (ecTuiecsaTH)
CTaH/IapTHBIX CTPAHUII,

- TEKCT JIOKYMEHTa JIOJDKEH OBITh XOPOIIO YUTAEM U OTOOpakaeM.

14.3. DnexkTpoHHBIE TOKYMEHTBI, a Takke (hailiibl MPUHUMAIOTCS MCKIIOUMTENBHO B (hopMmaTax c
pacmpenusimu txt, rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O6bem
MPUCHIIAEMBIX JJOKYMEHTOB/(aillIoB MOXKET ObITh OTpaHUYEH TEXHUYECKHMHU IapamMeTpaMu MPUHUMAEMOTo
Cayx06amu 3anpoca, o uem KimeHT MoxxeT ObITh iporH(pOpMUpoBaH npu oOpaneHnn Ciayx0amu.

14.5. B cnyuae, ecnu HampaBieHHbIX KilneHToOM JOKyMeHTOB/(ailioB 00bEKTUBHO HETOCTATOUHO ISt
npencrapiaeHus CrnenuaaicToM pe3ynbTaToB OKa3aHus Y CIIyT, IpeocTaBlieHue 3anpamnmaeMoil Kimenrom
VYciyru mpHOCTaHABIMBAETCS 0 TPENOCTABICHUS JIOMOJHUTENBHBIX JOKyMEHTOB. HemoctaTo4HOCTD
TOKYMEHTOB ompeessiercss CreraiucToM.

Crartbs 15. Cpokn oka3aHusl CONPSIKEHHBIX Y CJIYT

15.1 Vcenyra «CnpaBoyHasi KOHTaKTHas HHMOpMAIUD» MPEI0CTaBIsSeTCs B TeueHrue 1 (oqHOoTro) THS C
MomeHTa (ukcaruu 3anpoca Knuenra Ciyx6amu.
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Crartba 16. YBegoMmiieHus

16.1 B ciny4asx, Korna CpoKH OKa3aHUsi KOHKPETHOH Y CIIyTy NPEeBBIMIAIOT 0003HAYEHHBIC B KAUECTBE
crangapTHbiX, CiayxObl yBemomisitoT KimeHTa O maHHOM OOCTOSITENBCTBE M CPOKE IMPEIOCTABICHUS
pe3yibTaTa okazaHus Yciyrd B TedeHue 1 aus ¢ momenra ¢ukcanuu 3anpoca Kimmenra Ciyx6amu.

16.2 Ilpu noctyruieHn# 3anpocoB, HE COOTBETCTBYIOMIMX HacTOsIuM lIpaBuiaMm, pu OTCYTCTBHH
OOBEKTUBHOM BO3MOXKHOCTH OKa3aTh CEPBUCHBIE YCIYIH 1O CONpoBOXIeHUIO0 3ampoca CiayxObl
yBenomisitoT KirenTta 06 oTkIIOHeHHH 3anpoca ¢ yKa3aHHeM Ha MPUYHUHBI HECOOTBETCTBHSL.

Crarba 17. ConyTcTBYIOIIME CBEICHUSA

17.1. B mpouecce mpenocraBieHuss Yciayr KiumeHTy Moryt cooOmaTbcsi NaHHBIE O APYTHX
OpraHu3alysIX, OpraHax W rpaxaaHax (TpeThbu JUIA), UX pa3paboTKax, MPOAYKTaX, MPEATIOKECHUAX, B TOM
qrciIe KOMMEPUECKOTO XapaKTepa, CChUTKM Ha CalThl B ceTu «MHTepHeT» (ComyTCTBYIOMas HH(OpMaIus).
YKkazaHHBIE TPETHH JIUIIA U COMTYyTCTBYIOUIast nHpopMmanys He npoBepstorcs Kommanueit nnm Ciry:x6amu Ha
COOTBETCTBUE TeM MU MHBIM TpeboBaHusM. Hu Komnanus, Hu Ciry:x0bl He HECYT OTBETCTBEHHOCTH 32
JAHHYIO0 COIYTCTBYIOLIYIO HH(OPMAIMIO, B TOM YHCIIE 32 JII00ble MHEHHSI UM YTBEPKACHUS, BEIpaKEHHbIE
TPETBUMHU JIMLAMH, PEKJIaMy U IIpodYee, a TaKKe 32 JOCTYNMHOCTh TaKOM COIMyTCTBYIOIIEH MHGpOpMALUU U
MOCJIEJICTBHS €€ MCII0JIb30BaHMsI WIIM HEHCI0JIb30BaHus KiineHTom.

17.2. IlpenmocraBiieHne O0OW  CONMYTCTByMOIIeH  HWHpOpMAmMM  KOMMEPYECKOrO WU
HEKOMMEPUECKOr0 XapaKkTepa He SBJISIETCS ee 0l00peHrneM WK peKoMeHanuel co croponsl Komnanuu unm
Ciyx0, 3a HCKJIFOYEHHUEM CIIy4aeB, KOI'/la Ha 3TO IPSAMO yKa3bIBaeTCs.

- nepelraBaTh JIIOOBIM CHOCOOOM [JaHHBIE, KOTOpPbIE SBISIOTCS HE3aKOHHBIMH, BPEJOHOCHBIMH,
KJICBETHUYECKHMHU, OCKOPOJISIOMIMMU HPABCTBEHHOCTh, JIEMOHCTPUPYIOIIMMHU (MM SIBJISFOIIUMUCS
[poIaraljioi) Hacwihe M KECTOKOCTb, HapyLIalOT MpaBa HHTEIUIEKTYaJbHOW COOCTBEHHOCTH,
[pONaraHupyOT HEHABUCTh W/WIM AUCKPUMUHALMIO JIIOAEH IO pacoBOMY, THHYECKOMY, IHOJOBOMY,
PEIUTHO3HOMY, COLIMAIbHOMY IIPU3HAKAM, COJepkKaT OCKOPOJICHUS B a/ipec KaKUX-TM00 JIUI] I

17.3. Ilpunumas IpaBuia, KinueHT BelpaskaeT CBOE coryiacie Ha BO3MOXKHOCTD IOJTy4eHHsI peKJIaMHO
uHbOpMallMKM B HENAX M CIydasx, KOorja HEoOXOIMMOCTh TaKOro COIJIaCHsl MpPEeIyCMOTpPEHa IPaBOM
Tepputopun okazaHust yciyr.

Crartbs 18. KommyHukanusi

18.1. Homepa TenedoHoB, aapeca 3MeKTPOHHON MOYTHI U WHAs KOHTAKTHO-aJpecHass uHQopmarus,
HeoOxoauMast sl MoJay4YeHus Y ciyr, yctanaBnuBaeTcs Ciyk0amMu U coiep kuTcs Ha caiitax Komnanuu u
Cmyx0, a Takke B Kommekrax mpoaykTa. B ciydae n3MeHeHUs COOTBETCTBYIONIEH KOHTAKTHO-aApEeCHON
nH(pOpMaIIUY TPUOPUTETHON sIBIIsIeTCs MHGOpMaIus, pa3MmenleHHas Ha caiitax Ciy:x6. Kommanus He Hecet
HUKaKOM OTBETCTBEHHOCTH 32 HEJIOCTOBEPHOCTh cBeleHnH Ha Kaprax, Haxonsdmuxcs Bo BnageHuu Knuenra,
B ClIy4ae U3MEHEHUsI KOHTAaKTHO-aJpeCHON NH(opMaIuu.

18.2. Bce kOHTaKkTHBIE PEKBU3UTHI (HOMepa TenedoHOB, aapeca SJIEKTPOHHOW IMOYTHI, PAaBHO Kak
mo0ble WHBIE TIpeocTaBsieMble KITMEHTOM CBeJIeHNs) paclleHUBAIOTCS KaK KOPPEKTHBIC, MPUHAITISKAIIIE
Knuenty u poctynsele ans KimeHTa, B CBsI3M C 4YeM OCYIIECTBICHHE Tele(OHHBIX W HHBIX
KOMMYHUKAIIMOHHBIX  BBI30BOB, IMPEIOCTaBIEHUE DJIEKTPOHHOM M HMHOM  KOPPECIOHJEHLUUU C
WCIOJIb30BAaHUEM JIAHHBIX PEKBU3UTOB MPU3HAETCS OCYIIECTBICHUEM KOMMYHUKaMK ¢ KiaueHToMm.

18.3. Jlns okazaHus COOTBETCTBYIOMUX YCIyr CIIEHATUCT OCYIISCTBIIICT HE MEHEE 2 MCXOISAIINX
BBI30BOB B TE€UCHHUE MOTydaca Ha TeraedoHHblid Homep KinenTa, ykazanuslii uM npu aktuBanuu Kapter. [pu
HeZoCTyMHOCTH KineHTa nmpu Takux BbI30Bax Y CIyra CUMTAeTCsl HEOKa3aHHOW B OTCYTCTBUE BUHBI CitykO0.
KnueHT BnpaBe oOpaTUTHCS ¢ aHAIOTUYHBIM BOIIPOCOM MOBTOPHO, B TAKOM CIIy4ae CPOKH HAUMHAIOT T€UYhb
3aHOBO.

18.4. TlpenocraBneHrue yBeIOMJICHUH, pPe3yIbTATOB OKa3aHUs Y CIYyT, MHBIX CBEICHUM M JAHHBIX C
WCIIOJIb30BAHUEM JIPYTUX PEKBU3UTOB JOIYCKAETCS MPHU YCIOBUH MPEABAPUTEIHHOTO UX COTJIACOBAHUS CO
Cny»0aMu MPUMEHUTEIHFHO K KOHKPETHOMY MH(GOPMAITMOHHOMY B3aHMOJICHCTBUIO.
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18.5. KimeHT caMOCTOATENIFHO HECET OTBETCTBEHHOCTh 3a COOTBETCTBUE COOOLIAEMBIX WIH
MEePeCchIaeMbIX UM JJAHHBIX TPeOOBaHUSAM MpaBa TeppuTOpuHU OKa3zaHMS YCIIYT, BKIIOYas OTBETCTBEHHOCTh
nepes TPeTbUMH JIMIIAMH B CllydasX, KOorja mpefocTaBieHHe KIMEHTOM TeX WM WHBIX JaHHBIX WU
cojZiepKaHue ATHX JAHHBIX HapyIIaeT MpaBa M 3aKOHHBIC WHTEPECHl TPETHUX JIUI], B TOM YHCIIE JINYHbIC
HEMMYIIECTBCHHBIE TpaBa aBTOPOB, MHBIC MHTEIUICKTYaJbHbIC MpaBa TPEThUX JIMI, W/WIH TOCSITaeT Ha
NPUHAAISKAIINE UM HEMaTepHajbHbIe Onara.

18.6. Kommanust wim CnyxObl BIpaBe ycTaHaBIUBaTh OIPaHUYCHHUS B OOMEHE JaHHBIMHU ISl BCEX
KnunentoB nubo 11st oTaenbHbIX Kateropuid KimeHToB (B 3aBHCMMOCTH OT MecTa mnpedObiBanus Kimenra,
IPOrPaMMHO-AIMAPATHBIX CPEACTB, UCIIOIb3YEMbIX B KOMMYHHUKAIIUH ), B TOM YHCJIE: HAINYHE/OTCYTCTBUE
OTAENBHBIX (DYHKIMI COMYTCTBYIOIIUX YCIYT, MaKCUMaJIbHOE KOJIUYECTBO TeNIC()OHHBIX BHI30BOB HIIU
coOOLIeHNH, MepelaBaeMbIX 4epe3 AIIEKTPOHHbBIE CPEJCTBA CBA3HM, KOTOPbIE MOTYT OBITh OTIPABJIECHbI WM
noiay4yeHbl onHuM KimeHTOM 3a yKka3aHHbBIM HEpuoa BpPEMEHM, MaKCHUMAaJbHBI pa3Mep MOYTOBOIO
cooOmieHus, MakcHUMasbHast IIPOJOJKUTEIBLHOCTD HEIPEPHIBHOIO Tes1e()OHHOTO/UHOTO
KOMMYHHUKAIIHOHHOT'O COeIMHEeHNS, CIIIIaJIbHbIE ITApaMEeTpPhl IEPEChlIaeMbIX Yepe3 AJIEKTPOHHBIE CPEICTBA
CBSI3U JaHHBIX.

18.7. Kommanus wim CiyxObl BIpaBe NPEKpaTUTh NpPUEM JaHHBIX, HampaBisieMblx KimeHToM B
aBTOMATHYECKOM PEXUME, a TaKke Jr000i mH(OpMaIy, CreHepupOBAaHHOW aBTOMATHYECKH (HarpuMep,
MOYTOBOIO Cllama).

18.8. Ilpu ucnonib3oBanuu Yciryr KitmeHT He Bripase:

OpraHu3alMii, colepkaT 3JeMEHTbl (WM SIBJIAIOTCS MpoINaraHjoi) mNopHorpaduu, pazbsICHAIOT
HOPSA0OK H3TOTOBJICHUS, NPUMEHEHHUS WIM HHOTO HCIOJb30BAHUS HAPKOTHMUYECKUX BEUIECTB WM HX
aHaJIOrOB, B3PBIBYATHIX BEILECTB UM HHOTO OPYXKHUS;

- BBIIaBaTh ce0s 3a JPYroro 4YeloBEKa HIIM TMPEICTABUTENS OpraHW3aldd W/HIU cooOIecTBa 0e3
JIOCTaTOYHBIX Ha TO MIPaB, B TOM 4ucIiIe 3a coTpyaHuKoB Komnanuu mim Ciryx0, a Takke IpUMEHSTh J100bIe
apyrue GopMbl U cIOcoObl HE3aKOHHOTO MPEJICTABUTENbCTBA APYTHX JIUII;

- mepeAaBaTh JIOOBIM CHOCOOOM Kakue-TuOo Marepuaibl, COoJepiKallie BHPYChl WU JpyTHe
KOMIBIOTEPHBIE KOJBI, (haliyIbl MM IPOTrpaMMBl, MpeIHa3HAuYEHHbIE JJIS HApYyLICHUs, YHUUYTOXKEHUs J100
OrpaHUYeHUs PYHKIMOHAIBHOCTH JIFOOOT0 KOMITBIOTEPHOTO UJIH TEJIEKOMMYHHUKAIIHOHHOT'O 000PYI0BaHUs,
WIHA [POTpaMM, JJISl OCYLIECTBICHHUS HECAaHKIIMOHUPOBAHHOTO JIOCTYIa, B TOM YHCJE IyTEeM pa3MEIIeHus
CCBUIOK Ha BbIIIIEyKa3aHHYI0 HH(OpMaIHIo;

- UMHBIM 00pa3oM HapyliaTb TpPeOOBaHUS 3aKOHOJATENbCTBA TeppUTOPHM OKa3aHUs YCIYT IpH
OCYIECTBICHUH HH(OPMAIIMOHHOTO OOMEHA.

Cratbs 19. IlepconajsbHas unpopmanus

19.1. TIlepconanbHas wuHpopmauus Kimenra xpanurcs u oOpabarbiBaercsi Kommanueil B
COOTBETCTBHH ¢ ycioBusiMH [IpaBuii, neiicTBYIONMX B OTHOLIEHNH Beel HHpOpMauu, kotopyto Kommanus
u/unu CiyxObl MOTyT monyuuTh 0 Kimenrte B mpouecce nonbs3oBanus Yciayramu. Cornacue Kimnenta Ha
MPeOCTaBlIeHNEe NEepCOHANbHON MH(pOpPMalUY, JaHHOE UM B COOTBETCTBUH C IMOJIOKEHUSIMH HACTOSIIUX
[IpaBui, B paMKax OTHOLIEHUH C THOOBIM U3 YKa3aHHBIX JIUI] paCIPOCTPAHAETCS Ha BCE ITH JIUIIA.

19.2. HUcnonw3oBanue VYciIyr o3HayaeT O0e30roBopouHoe corjacue KimeHTa ¢ MHOJO0XKEeHUSIMHU
HACTOSIIEH CTaThU U YKa3aHHBIMH B HEll YCIOBHSIMU 00paOOTKHU €ro MepCcoHaIbHON HH(OPMAIIH.

19.3. Hu Kowmmnanusi, au CioyxObl B 001IeM ciaydae HE OOS3BIBAIOTCS MPOBEPSATH TOCTOBEPHOCTH
NEepCOHATIBHON HMH(pOpPMaIUK, MpenocraBiasieMoil KinmeHTamu, M He OCYLIECTBISIOT KOHTPOJb 3a HUX
71eecriocOOHOCTBIO, OJTHAKO MCXOIAT M3 TOro, 4To KJMEHT mpenocTaBiseT JOCTOBEPHYIO M JIOCTaTOYHYIO
NEPCOHATBHYIO HHPOPMAILIHMIO U TOAJIEPKUBAET ITY HH(POPMAIIHIO B aKTYaJIbHOM COCTOSIHUU.

19.4. Komnanus cobupaer U XpaHUT TOJBKO T€ NMEePCOHAIbHBIE JTaHHBIE, KOTOPble HEOOXOIUMBI JUIS
OKa3aHus Y CIIyT.

19.5. TlepconansHas nadopmanus KimeHTa MOXET UCIIOIb30BAThCS B CIACAYIOIIUX METISX:

- unentudukanus Knuenra B pamkax [Ipasun;

- npentoctaBieHne KimenTty nepcoHaln3upoBaHHbIX Y CIIyT;

- cBs13b ¢ KieHToMm, B TOM 4uclie HampaBlieHUE YBEIOMJICHUH, 3apocoB U MH(OpMAIINH, a TaKXKe
obpaboTka 3anpocoB ot Kiuenra;
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- yIIydIIeHue KayecTBa Y CIyT, y100CTBa UX UCIIOIb30BaHUs, pa3pad0TKa HOBBIX MIPOAYKTOB U Y CIIYT;

- IPOBEJICHUE CTATUCTHYECKUX M MHBIX HCCICTOBAHNN, HA OCHOBE O0E3TMYCHHBIX JTaHHBIX.

19.6. XpaneHue mnepcoHATbHONH WHPopMaruu KIMEHTOB OCYIIECTBISETCS B COOTBETCTBUU C
BHYTPECHHUMH KOPIIOPATUBHBIMH JOKyMEHTaMH. B oTHomeHnu mnepcoHanbHONW wuH(popMarun Kimnenra
coxpaHsieTcsi ee KOH(UIACHIUAILHOCTb.

19.7. Komnanus u Ciy>x0blI BIipaBe nepeaaTh nepcoHabHy o nHpopMmanuio Kirenra TpeTbuM Jumnam
B CJIEIYIOUINX CIyYasxX:

- KitmeHT BBIpasui cBOE cOrlacue Ha TaKUe IEHCTBHS,

- mepegada HeoOXoJMMa B paMKax MoJib30BaHus KilmeHToM onpeneneHHbIMU Y CIIyraMu;

- mepefada MpeayCMOTpeHa MpaBOM TeppUTOPUHM OKa3aHUS YCIyr, B paMKaxX yCTaHOBJICHHOMN
MIPOLE Iy PHI;

- Takas 1mepeavya MporuCcXOJUT B paMKax paciupeHus: TeppuTopun oka3aHHs yCIyT;

- B LIeJISIX 00ecrieyeHnsl BO3MOKHOCTH 3aIlUTHI IIPaB ¥ 3aKOHHBIX HHTEepecoB Kommanuu, Ciyx0 nin
TPEThUX JIMII B CiTydasix, koraa Kinuent nHapymaer I[paBuna.

19.8. Kommnanwusi npuHUMaeT HeOOXOAMMBIE U JOCTATOYHBIC OPTaHU3AIMOHHBIE U TEXHHYECKHE MEPhI
JUIL 3alIUTHl TIEpCOHANBbHOW WHGpopManuu KimeHTa OT HEmpaBOMEpPHOTO WM CIIy4alHOTO JOCTYyIa,
KOIIMPOBAHUS, PACTIPOCTPAHEHHSI, & TAK)KE OT MHBIX HEIIPABOMEPHBIX ACUCTBUI C HEH TPETHUX JIHII, PABHO
BO3JIaraeT aHAJIOTHYHBIC 00S13aHHOCTH Ha COOTBETCTBYIOMIYIO0 Cityx)O0Yy.

19.9. Kowmmanus rapaHTHpyeT, YTO CBEACHHUS JIMYHOTO M KOH(QUACHIMAJIBHOTO XapakTepa,
npenocrasisemble Kinnenrom Komnanuu B Hensix oka3zaHUs MOCIEAHUM HOPUAMYECKMX M MHBIX YCIYT,
OyIyT HCIIONb30BAThCSI B COOTBETCTBHM C TPEOOBAHUSIMU, MPEIBSIBISIEMbIMUA COOTBETCTBYIOIIUM MPAaBOM
Tepputopun okazaHust yciyr.

19.10. Knuent BeipakaeT cBoe cornacue Komnanuu Ha XpaneHue nHpopMauu o cede U OKa3aHHbBIX
VYenyrax ¢ 1enbl0 KOHTPOJIs KayecTBa YCIyr, oOpaboTKy yKa3aHHONW MH(pOPMALUU C IOMOULIbIO CBOUX
IIPOrpaMMHO-aINapaTHBIX CPEACTB, BKIOYasi cOOp, CHCTEMATH3allHI0, HAKOIUIEHHE, XpaHEHUE, YTOUHEHHE
(oOHOBIIEHUE, W3MEHEHME), HCIOJb30BaHUE, paclpoCTpaHEeHHE (B TOM 4YHCIE TMepejaady, BKIOYas
TPaHCTPaHUYHYIO Nepesady), 00e3TMunBaHue, OJIOKUPOBAaHUE U YHUUTOKEHHE IEPCOHAIBHBIX JIaHHBIX.

Cratba 20. Unas koHpuaeHuaabHas nudpopmManus

20.1. K wuHO#l koHHUAECHIMATHHOW WH(GOPMAIMU B COOTBETCTBUU C Hactosmumu [IpaBumamu
OTHOCHUTCSI MH(pOpMaLus, SBIISAOLIasCS KOMMepUYecKol, MpoQecCuoHanbHOM, CiryeOHON MM WHON TalHOM
B COOTBETCTBUU C IIPaBOM TeppUTOPUN OKa3aHUS YCIYT.

20.2. B mporiecce HHPOPMAIIMOHHOTO OOMEHa B paMKax B3aUMOOTHOIIEHUH MO OKa3aHUIO Y CIyT
MOJKET NMOTpeboBaThcs Nepeaaya Mex/1y yJacTHUKaMi oOMeHa KOH(GUAeHIMATbHOW HH(POPMALIUH.

20.3. JIro0oif M3 y4YacTHUKOB MH(OPMAIMOHHOTO  B3aUMOACWUCTBUS TpU  IOJIYYEHUHU
KOH(HIEHIIMATBbHON HH(OpMAIK 00s3yeTcs:

- HCTIOJIb30BaTh 3TY MH(POPMALIMIO TOJIBKO B OTOBOPEHHBIX B HacTOANMX [IpaBuiiax nensx u HUKorjaa
HE MHCIONb30BaTh €€ B KAKUX-TUOO MHBIX ILEIsIX O0e3 MpeaBapUTeNbHOrO0 MUCHbMEHHOTO pa3pelieHust
NepeaBIIero y4acTHHUKA,

- He mepeAaBaTh ATy HMH(DOPMAIUMIO TPETHUM CTOpPOHAM 0e€3 MpeaBapUTENILHOTO MHCHMEHHOTO
paspelIeHns epeIaBlIero y4acTHUKA, KpOMeE Kak B CIydasix, KOr/ia 3Ta HHpOopMaus:

— OblJ1a MJTK cTasa O0IEN3BECTHON U3 UCTOYHHKA, OTJIMYHOTO OT MOJTYYHUBIIETO YYaCTHUKA;

— OblTa Ha 3aKOHHBIX OCHOBAaHUSX HM3BECTHA IOJyYMBLIEMY YYAaCTHHKY /O €€ MOJIY4YEeHHUS OT
NepeaBIIero y4acTHHUKA,

— JOJDKHA OBITh pacKpbITa TMOJTYYMBIIMM YYAaCTHUKOM B COOTBETCTBHM C IIPaBOM CTpPaHbI
MecToHaxoxaeHuss Kommanuu unu TeppuTopuu OKa3aHus yCiyr.

Cratbs 21. IlpaBa Kaunenra

21.1. Tlonmp3oBaThCcsi YcCiIyramMd B TEUEHHE BCErO0 CpPOKa OKa3zaHHWS YCIyT, OMNpPENesieMoro B
COOTBETCTBHH ¢ BbIOpaHHBIM KimenToM TapudHbIM maaHoMm.
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21.2. Tlonw30BaThCs BCEMHU TMpenocTaBiseMbiMu Kommanuelt CKUIKaMd W CIeNUaTbHBIMU
npeoxKeHussMu st KieHTos.

21.3. Coobmats Kommanuu 060 Bcex cllydasx HEMPeI0CTaBIeHUs Y CITyT WIH IPEOCTaBICHUS Y CITyT
HEHA/IJISKAIIEr0 KauecTBa, a TAK)Ke HEKOPPEKTHOTO OOpaIeHus CO CTOPOHBI coTpyaHrnka KoMmanuu.

21.4. Tlomy4yarh HEOOXOAMMYIO U JIOCTOBepHYI wuH(popmamuioo o Komnanwm, oObeMe
MPEOCTABIIIEMBIX Y CIIYT, a TAaKXKe WHYIO HHPOPMALIUIO, CBSI3aHHYIO C IIPEJOCTaBICHUEM Y CIIYT.

Crarbs 22. Oosi3annocTu Kiinenra

22.1. IlpenoctaBnate KoMmnanuu mosiHyo U JOCTOBEPHYIO MH(POPMALIMIO B HESIX UACHTH(PHUKAIINN
Knmnenra u npenocraBieHus emy Y CIIyT.

22.2. Tlpu nepBom oOpamennu k Kommnanuu npenoctaBuTh He00X0AUMYI0 HHPOPMAIIHIO, TAKYIO KaK:
KOJIOBOE CJIOBO, KOHTPOJIBHBIH BOMPOC W OTBET HA HEro, cyobekr PD u ropox (HacelneHHBINH MyHKT), B
KOTOPOM npoxuBaer KineHr.

22.3. He napymats TpeOoBaHu# 3akoHOAaTenbCTBA Poccuiickoit deneparim, a TakxKe OOMETPUHATHIX
HOPM MOpaJIM ¥ HPAaBCTBEHHOCTH Ipu oOpamiennu B KoMmnanuro 3a moiaydeHuem Y Ciyr.

22.4. He nomyckaTh MoJIb30BaHUs Y CIlyraMHy JIMLIaMH, He SABISIOMMMUCS KilneHTaMu B COOTBETCTBUU
¢ HactossmmMmu [IpaBunamu, eciau nHOE NpsIMO He OoroBopeHo B TapudHom miaxe.

22.5. Hectu nHble 00s13aHHOCTH, MPEAyCMOTPEHHbIE HacToAMMHU [TpaBuiaMu U 3aKOHOIATENILCTBOM
Poccuiickoit denepariumu.

Cratbs 23. IIpaBa Komnanuu

23.1. IlpuBnekars TPEThUX JIUML AJs OKazaHus Yciayr Kinuenrawm.

23.2. IlpoBepsate mnpencraBieHHyo KiaueHtoM uH(OpManuio, a Takxke BblnosHeHHe KineHTom
ycnoBuit Hactosiux IlpaBuit.

23.3. IlpuoctaHaBnuBaTh OKa3zaHHe YCIyr Ha MEpPHOJ] MPOBEPKHU BBINOIHEHUs KineHToM yciaoBuit
[IpaBua npu BBIABICHUH OOOCHOBAaHHOI'O IMOA03PEHUS B HapylleHHMH KIMEHTOM IMOJIOKEHUH HacTOSIIUX
IIpasui.

23.4. Orka3are KimeHTy B ipeocTaBieHHH Y CITyTH B CIyYasiX, KOT/a:

23.4.1. Kiment Hapymaer ycioBust HacTosmumx [IpaBmit.

23.4.2. Tlonyuenue Yciayru BBI3BaHO MPOTUBONPABHBIMU MHTepecamu Kimenra.

23.43. Okazanue VYciayru mnosieueT HapymeHue Komnanueil TpeOoBaHUII NPUMEHUMOIO
3aKOHOJATEIbCTBA, a TAKXKE MPUHATHIX B OOIIECTBE HOPM HPABCTBEHHOCTH U MOPAJIH.

23.4.4. Oxka3zaHue YcIyru HapyllaeT MpaBa U 3aKOHHbIE HHTepechl Kommanuu.

Crarpi 24. O6s3annocT Kommanuu

24.1. OkaszeBath Kimenty mno 3ampocy Kimenrta VYcinyrm B mopsiike W Ha  yCIOBUSX,
MPEeIyCMOTPEHHBIX  HacTosimuMu  [IpaBuimamu,  COOTBETCTBYIOmIUM  TapudHBIM  IIaHOM U
3akoHoJarenbeTBOM Poccuniickon denepanum.

24.2. Tlpenocrapnsate KiMeHTy cHpaBOYHO-KOHCYNBTAIIMOHHBIE YCIYTH TO BOMPOCAM OKAa3aHHS
Yemyr.

24.3. O6ecnieunth KnueHTy BO3MOKHOCTh 03HAKOMUTHLCS ¢ HacTos My [IpaBunamu.

24.4. TlpuHuMaTh HEOOXOAMMBIE OPTraHW3ALMOHHBIE MEpPHI IS 3allUThl MEPCOHATBHBIX JTaHHBIX
KrnuenTa v cobnmo1aTh HHBIE yCTaHOBJICHHBIE TPEOOBaHMS K 00ECTICUeHUI0 KOH(PUICHIIMATHHOCTH CBEACHUN
o Knuenre.

Cratpa 25. [IpaBa HHTE/LIEKTYAJIbHON COOCTBEHHOCTH

25.1. UckmrounTenbHble MpaBa Ha OOBEKTHl MHTEIUIEKTYaJIbHOW COOCTBEHHOCTH, KOTOPbIE MOTYT
BO3HUKHYTh B mponecce okazaHus Knmenty Ycayr, coxpanstorcs 3a Kommanuwei. IIpu stom Knuenty
MIPEIOCTABIIAETCS IPABO OECCPOYHOTO UCTIONIBb30BAHUS TAKMX OOBEKTOB UCKIIIOUNUTEIBHO B JTUYHBIX LIETSX.

PesynbraTtel okazaHus Yciayr npuHaziexar KiMeHTy M MOTYT HCHOJIb30BaThCS HMCKIIIOUHUTEIHHO
Kimentom nuyHo.
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25.2 KnueHT He BIIpaBe HapylaTh HUCKIIOuuTenbHble mnpaBa Kommanuum, Cioyx0 myrtem (He
UCKJIIOUUTENIFHO) TIOCIEAYIOIEeH peanu3aniy, THPAKUPOBAaHUS, Nepenadd B d(Up, MHOTO IMyOIUYHOTO
00HapOIOBaHUS PE3YIHTATOB OKa3aHMs Y CIIYT.

25.3 He sBnsgercs HapylmleHHEM HUCKIIOUMTENbHBIX mpaB Kommanuu, Ciyx0 neiictBus,
IpeayCMOTpEeHHbIe MyHKTOM 25.2 coBepmieHHble ¢ cornacusi Komnanun nimm Ciayx6 cooTBeTcTBeHHO. B
T000M citydae UCrosb3oBaHue KIMEHTOM O0OBEKTOB MHTEIUIEKTyallbHOW coOcTBeHHOCTH Kommanuu wnm
Cayx0 IOKHO TPOM3BOIUTHCS TPHU YCIOBUM COXPAHEHHS BCEX 3HAKOB OXPaHBl aBTOPCKOTO IMPaBa,
CMEXHBIX TIpaB, TOBAapPHBIX 3HAKOB, JAPYIMX YyBEIOMJICHHH 00 aBTOPCTBE, COXpPaHEHUS HMEHU (MU
MICEeBJOHMMA)  aBTOpa/HAMMEHOBAHUS  TpaBooOiamaTelis B HEU3MEHHOM  BHJE, COXPAHCHHUS
COOTBETCTBYIOLIETO 0OBEKTA B HEU3MEHHOM BH/IE.

Cratbs 26. YperyjupoBaHue CliopoB

26.1. Bce pa3HOTrIacHst WM CIIOPHI, KOTOPBIE MOTYT BO3HUKHYTH B CBSI3H C IIPHHSTHEM U UCTIOJTHEHUEM
Hacrosmux [IpaBui, OyayT 1Mo BO3MOXKHOCTH PETyIHpPOBATHCSA MyTeM IEeperoBopoB. Ecim cormacue 1o
KaKUM-THO0O TpHYMHAM He OyIeT IOCTUTHYTO B XOJ€ J0CyIeOHOro yperyiaupoBaHus (00s3aTeIbHO
BKJTIOYAIOIIETO B €05, MOMUMO TIEPErOBOPOB, peabsaBiecHre KIIMeHTOM NMpeTeH3nn B MMCbMEHHOM BH/JIE U
ee paccmorpenne Kommnanueit), To Bce criopbl Mexay Kommnanueii u Kiimentom paccMaTpuBaroTcst B Cye MO
MecTy HaxoxaeHus Kommnanuu.

Cratbs 27. OrpanuyeHue oTBeTcTBeHHOCTH KoMnanuu

27.1. KoMnaHus HU IpU KaKUX 00CTOSITEIbCTBAX HE MPETEHAYET U He IPEJOCTaBIIAET OPUIIMATBHOIO
TOJIKOBAHHUS NOJIOKEHUH 3aKOHOAaTenbcTBa Poceniickoin @enepanuu U peAOCTaBISIET BCe Y CIIyTH HCXOIs
13 HaKOILIEHHOr o onblTa Komnanun u koHkpeTHoro Crienuanucra Ha OCHOBE IOJI0KEHHU I 3aKOHOAATENbCTBA
Poccuiickoii @enepauuu W CIOXKMBIICHCS IPAKTUKU IPaBONPUMEHEHUA. JlaHHBIE YCIyrd HOCAT
PEKOMEHIaTEIbHBIN XapaKTep.

27.2. KnueHT MOHMMaeT W IMpPHU3HAET, YTO HECOOTBETCTBUE pPE3yJibTaTa OKa3aHMs TOH WIM HHOU
VYenyru pesynbTaTy, KOTopblii KilneHT XoTen moay4yuTh NpH OOpalleHuH 3a COOTBETCTBYIOIIEH YCayroi,
camo 1o cebe He sABJsIeTcsl (aKTOM OKa3aHus Y CIyrH HeHa/UIe)Kalllero KauecTna.

Cratba 28. U3bATHS U OTPAaHUYEHHE OTBETCTBEHHOCTH

28.1. CayxObl m KommaHus He HeCyT OTBETCTBEHHOCTH 3a pe3yJbTaThl OKa3aHHMs YCIyr NpHU
npenocTaBieHu KIMeHTOM HeO0CTOBEPHBIX CBEJIEHUHM U JOKYMEHTOB UM HEMPEAOCTABICHUH TaKOBBIX.

28.2. City>x0bl HU TIpU KaKUX OOCTOSATENBCTBAX HE MPETEHAYIOT U He MPEJOCTaBIIAI0T O(PUIIHATBHOTO
TOJIKOBaHMsI MOJIOXKEHUI MPUMEHHUMOI0 3aKOHOJATEIbCTBA U IMPEIOCTABISIIOT BCE IOPUANYECKHE Y CIYTH
UCXO/d M3 HakomieHHoro ombitTa Ciyx06 M koHkpeTHoro Crenuanucra Ha OCHOBe mnojoxkeHuil [IpaBa
TeppuTopun oka3aHus yCIyr U CI0XKHMBILIEHCS TPAaKTUKU TPaBONPUMEHEHHUS, IIPU 3TOM Bce coBeThl KinenTy
HOCAT PEKOMEHIaTeIIbHBIN XapakKTep.

28.3. IlpaBoBas Mo3MIIMs, 3aI0)KEHHAs! B OCHOBY NPEIOCTABISIEMOM IOpUAMUECKON Y CITyTH, SIBISETCS
pa3paboTkoil Ciayk0 U MOXXET HEe COBIAAaTh C MO3UIMSIMU OPraHOB U OpPraHU3ALUM, MPETOCTABISIOMINX
aHAJIOTHYHBIE WJTU CXOXKHE IOPUINYECKUEe Y CITYTH.

28.4. Hu Komnanwus, Hu CinyObl, HU KTO-THOO0 U3 TOJDKHOCTHBIX JTUI] WM COTPYIHHUKOB, HU KaKas-
7100 TPEThs CTOPOHA HE HECYT OTBETCTBEHHOCTH KAKOT0-JIMOO0 po/ia 3a MOTEPH UITH YOBITKH.

Knuenra B pe3ynpTare NpaBOMEPHBIX WM HEMPABOMEPHBIX JEHCTBUN TPETHUX JIMILI, BOBICYCHHBIX B
MIPaBOBbIE OTHOIIECHUS WIN B3auMoeicTBUs ¢ KitneHTom, sBistonuecs npeaMeTom ucciepoBanus Ciyx6
M0 COOTBETCTBYOIEMy 3ampocy KimeHTa, He3aBUCHMO OT HaJWYHUsS WM OTCYTCTBUS y KommaHwm wim
Ciyx0 BO3MOXHOCTH BO3JICHICTBOBATh Ha OOCTOSITEIIHCTBA, HA ATO BIUSIOIINE.

28.5. Hu Komnanus, Hu Ciayx0bl He OKa3bIBaloT KIIMEHTY yCIyTH CBsI3U, B CHIIYy YETrO HU NMPH KaKUX
00CTOATENBCTBAX HE MOTYT OTBEYATh 32 CTOUMOCTh, TEXHUYECKUE ITapaMeTPhl U Ka4eCTBO TeJIe(HOHHOTO UIIH
MHOTO0 KOMMYHHKAIIMOHHOTO COEIMHEHHUs, UCMOJb30BaHUE KIIMEHTOM CpeACTB CBSI3M WM 3JIEKTPOHHOM
KOMMYHHKAITUHU JUTsl KHPOPMAITMOHHOTO OOMEHa.
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28.6. Hu Komnanusa, uum CiyxObl He HECYT OTBETCTBEHHOCTH 3a HemosyueHue KimeHtom
YBEIOMJICHHH, COOOIIEHUH, 1000 WHOW KOPPECHOHACHINH, a TAaKKe Pe3yJbTaTOB OKa3aHHUsA YCIyT B
ciryyae HeucrnonHeHus: KiimeHTom 00s3aHHOCTH, IPelyCMOTPEHHOM myHKTOM 21.1.

28.7. CnyxObl HE HECYT OTBETCTBCHHOCTH 3a Kakue-THOO YOBITKHM, BO3HUKIIHNE B PE3yJbTaTe
ucrnonb3oBanuss  KimeHtom  uHpoOpmanmu, coxepKaliedcss B MPEAOCTAaBISEMBIX  YClyrax, B
MHBECTULMOHHBIX, (PMHAHCOBBIX MJIM MHBIX KOMMEPUECKUX HEIIAX.

28.8. KoMmnanust He rapaHTUPYET TOT0, YTO MpeIoCTaBisieMble B cooTBeTcTBUU ¢ [IpaBunamu Ycmyru
WIN WHBIE IPOyKThl KoMnanuu OyyT COOTBETCTBOBATh TPEOOBaHUAM WM OXHUAaHUAM KimenTa, moMumo
TpeOoBaHuH, ycTaHOBIEHHBIX [IpaBunamu.

28.9. KnueHT MoOHMMaeT W MPHU3HAET, YTO HECOOTBETCTBHE pE3yJibTaTa OKa3aHWs TOM WIM HWHOU
Ycemyru pesynbrary, KOTOpblid KiTMeHT XOTel MoMyduTh IpH OOpAaIICHUH 32 COOTBETCTBYIOIICH Y CIyTroi,
camo 1o ce0e He ABJsIeTCs (PaKTOM OKa3aHus Y CIYTH HEHAJIeKAIero KauecTna.

28.10. Komnanust u KimeHT NMOHMMAIOT M NPU3HAIOT, YTO OKa3aHWE YCIYyr W HCIOJIb30BaHHE
pe3yJIbTATOB OKa3aHUS TAKOBBIX YCIYr MOXET OBITh CONPSDKEHO C ONpPEACICHHBIMH OOOCHOBAaHHBIMH
pHUCKaMH, ¢ HAIMYMEM KOTOPBIX CTOPOHBI COTJIACHBI, M TMIOATBEPKIAAIOT MpUHATHE ycioBuid [IpaBuit TONBKO
MIPU IPUHSATHH TTOJIOKEHUH JTAHHOTO pasziena 00 orpaHNYeHNH OTBETCTBEHHOCTH.

28.11. Hu Komnanus, Hu CioyxObl HE OTBEUAIOT 32 HEAOCTATKH B OKAa3aHHBIX YCIyrax, €Clid OHU
BO3HUKIIM KaK Pe3yJIbTaT 00CTOSATENbCTB HEIPEOA0IUMOM CUIIbI ((POpPC-MaXKop): U3MEHEHHsI 3aKOHOB U HOPM,
peleHuii U 1eHCTBUI OpraHoB BIAaCTH, CTUXUIHBIX O€JCTBUMN, B3PHIBOB, MACCOBBIX OECIIOPSAIKOB UM HE I10
BuHe Criennanucta Cinyx0.

28.12. JlucraniimonHbIe HH(OPMAIIMOHHBIE Y CIIYTH MEJUIIMHCKOTO XapaKTepa HOCSAT UCKITIOUUTEIEHO
PEKOMEHJALMOHHBIA, O03HAKOMHTEJbHbIM, HH(POPMALMOHHO-CIIPABOYHBIM  XapakTep, HE SBISAIOTCS
OKOHYAaTeJIbHBIM PYKOBOJICTBOM K AelcTBUIO KilneHTa u He 3aMeHsIIOT JTMYHBIA BU3UT K Bpady.

28.13. VYcmyru He MNpeanosaraloT IOCTAaHOBKM JuarHo3a KimeHty, omnpexaeneHus MeTozaa
PEKOMEHYEMOr0 JICYEHHUsI ¥ MIPOTHO3UPOBAHUS PAa3BUTHS O0JIE3HU. Y CIIyTH HAlpaBlieHbl UCKIIOYUTEIHHO
Ha uHpopmupoBanue KimeHTa o ero mpaBax B 00JAacTH 31paBOOXPAaHEHMs. YCIYyTd HE HPEATNOJararT
okazanue KimeHTy wMenuuuHCKOW momomM W (WIM) MEAMLUMHCKUX YCIOYT, HOCST CIPaBOYHO-
MH(POPMALIMOHHBIN XapakTep.

28.14. KineHt noHumaet u cornaceH, yro Cinyx0a He MpUHHUMAET Ha ceOsl 00s3aTeNIbCTB CTaBUTh
(moaTBepKAaTh) NMArHo3 (AenaTh 3aKJIIOYEHHE O COCTOSHMM 3[0POBbs), ONPEAETSATh BUIBI M METOJbI
o0clieioBaHMsl, Ha3HAYaTh JeyeHne (Ha3HayaTh Mpernaparhl, BBIOUpaTh TAKTUKY JICYEHUS ), TPOrHO3UPOBATh
pa3BuTHe 00J1€3HU U 3((HEKTUBHOCTH BEIOPAHHOTO METO/1a JICYEHUS], IPOBOIUTH MEIUIIMHCKOE HAOII0eHNE
3a COCTOSIHHMEM 370poBbs KineHnTa.

28.15. Komnanusa u Ciyx06a He HeCyT OTBETCTBEHHOCTH, €CIHM /10 oKazaHus Yciayru KnueHt He
UCHOJHUI OOS3aHHOCTh 1O MH()OPMHUPOBAHHIO Bpaya O MEPEHECEHHBIX 3a00JEBaHUAX, AJUIEPTUUYECKHX
peakuusix, MPOTHUBOIOKAa3aHUX, €cau HeI(P(PEKTUBHOCTh OKa3aHHOW YCIyrd WM NPUYMHEHHBIH Bpen
SBUJIMCH ciencTBHEeM oTcyTcTBUs Y Kommanuu, Ciryk0bl Takoi HH(pOpMaIHH.

Crarps 29. 3akiauuTeIbHbIC MOJ0KCHUSA

29.1. KoHncynbranmoHnble yciayrn KomMmaHWM MEIMIIMHCKOTO XapaKTepa HOCSAT HUCKIIOYUTEIHHO
PEKOMEHIAlIMOHHBINA, O3HAKOMUTEIbHBIA, WH(GOPMAIMOHHO-CIPABOYHBIN XapakTep, U HE SBISIOTCS
OKOHYATEJIbHBIM PYKOBOJICTBOM K JEHCTBUIO 3aKa3ylKa U HE 3aMEHSIOT JTUYHBIA BU3UT K Bpauy. Y CIyru He
MpEeANoaraloT MOCTAHOBKM JuarHo3a KiumeHTy, ompeneneHuss METoJa PEKOMEHAYEMOIo JEUYeHUs |
MIPOrHO3UPOBAHUS pa3BUTHS O0JIE3HU. Y CIIYTH HallPpaBJIEHbl HCKIIOYUTENbHO Ha HHPopMmupoBanue Kinenra
0 €ro mnpaBsax B 00JIaCTH 3/IpaBOOXpaHEHUs. YCIyrd He MpeanoiaraloT okazanue KineHTy MenuuuHCKON
MOMOIIH U (WJIM) MEAUIIMHCKHUX YCIYT, HOCAT CIPaBOYHO-MH(OPMALIMOHHBIN XapaKTep.

29.2. KoMmanus He BIpaBe B OJJHOCTOPOHHEM TOPSKE BHOCUTh U3MEHEHUs B HacTosmue [IpaBuna.
HOPHI[OK OKa3aHusa YCIYI' MOXKCT 6LITI> NEepeCMOTPCH CTOpPOHaAMH 10 HCTCUCHHU Troaa € MOMCHTA
3aKJIFOUEHUs JOTOBOpa Ha 00CTyKUBaHUE.

29.3. Bce Ilpunoxenus xk HactosmmM [IpaBuiam SBISIOTCS HEOTHEMIIEMBIMU YaCTSIMH HACTOSIIIUX
[TpaBu.
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