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1 OBIIIME CBEJAEHMUSA

1.1 llotHOe HAMMEHOBAHUE CUCTEMBbI U ee YCJI0BHOE 0003HaYeHHe

IlonHOEe HamMeHOBaHME: CIICHHUAIIM3UPOBAHHOC IIPOI'PaMMHOC obecneyeHne ,HO6pOC€pBI/IC.

Kparkoe HammeHoBaHue: cuctema, uHpopManuoHHas cucrtema, CIIO, JloOpocepsuc,

iatdopma.

1.2 Haznayenue M e CO3JaHUA CHCTEMbI

1.2.1 Ha3HayeHHEe CHCTEMbI

CIIO J[loOpocepBuc — mporpaMma KpyrJIOCyTOYHOW HH(POPMAIIMOHHO-TICUXOJOTHUECKON

MNOAACPKKH II€PCOHATIA, KOMIIICKC peH_IeHI/Iﬁ A YKPEIUICHUSA MCHTAJIBHOTI'O 3I0POBbA U

OJiaromnosy4us.

3aauu porpaMmal:

Pemennie TMYHBIX U MPOPECCUOHANBHBIX MPOOJIEM, BIUSIIONIMX Ha MPOJTYKTUBHOCTD
TpyJa U MOTUBAIUIO PAOOTHHUKOB;

[ToBbIlIEHNE OTBETCTBEHHOCTH 32 YKPEIUIEHHE COOCTBEHHOTO 3/I0POBBS COTPYIHUKA,
MICUXOJIOTUYECKOTO COCTOSTHUS;

[Tonnepxka 3¢ HekTHBHOCTH U pabOTOCTIOCOOHOCTH COTPYIHUKOB;

[IpenocraBnenne nHGOPMAITMOHHON MOMOIIM 110 HAMPABICHHUSIM: TICHUXOJIOTUYECKOE
3JI0pOBbE, IOPUAUYECKas MOAAEPKKA, (PMHAHCOBAs KOHCY/IbTAIIMS, TEIEMEIUIIUHA U
30X, KpUTUYECKHUE UHIIUJICHTHI;

[ToBbIIICHNE  YIOBICTBOPEHHOCTH COTPYJHUKOB pabOTOM © yIaydlICHHE WX
MICUXOJOTHYECKOTO COCTOSTHUS;

[IpenocraBnenne craructuueckoir otdetHoctu HR-otmenmy s omeHku kadectBa
WHBECTHUIUI B IPOTPaMMBbI TOAJEPKKH COTPYIHUKOB;

ObecnieueHre KOH(PUIEHIUATBHOCTH OKa3bIBAEMbIX YCIIYT.

1.2.2 llean co3qaHUSA CHCTEMbI

Hensimu pa3paboTku crienuanu3upoBaHHOrO IporpamMmmHoro obOecneuenust JloGpocepuc

SIBJISAFOTCA:

[oBbimenne 3¢ dexkTuBHOCTH OM3Heca. YydlleHUE MOTHUBALMM M CHUXXEHUE
(akTOpOB cTpecca, HEraTUBHO BIMSAIONIMX Ha paboUYyt0 aKTUBHOCTh COTPYIHUKOB.

YKpemieHue KOpPHOPaTHBHOH KYJIbTYpbl. dopmupoBaHue HOBEPUTEIBLHON
aTMoc(eppl, CHOCOOCTBYIOUIEH OTKPHITOMY OOIIEHHIO U PEIICHUI0 BHYTPEHHUX

KOH(JIUKTOB.



— IIpenynpexaenne npogeccnoHaIbHOI0 BBITOPaHMS. CBoeBpeMeHHas

JTUArHOCTHUKA M PO(QUIAKTHKA YMOITHOHAIBHOTO UCTOIICHUS CPEIA COTPYIHUKOB.

— Oﬁyqelme YHOnpaBJI€HUKO CTPECCOBBIMU CHUTYALIUAMM. Pa3BuTre HaBBIKOB

CaMOPEryJIsiiy U MOBBINICHUSA YCTOﬁqHBOCTH K BHCIITHUM HETAaTHUBHBIM (baKTopaM.

— Pa3BuTHe CONHUAJIBLHOH OTBETCTBEHHOCTH KOMIIAHHMH. HGMOHCTpaL[I/ISI 3a00THL O

COTPYAHUKAX, YIy4IlIeHUE UMUKA pabOTOaTe sl Ha PhIHKE TPYAA.

— MuHuMH3auMs PUCKOB yXO0/la LHEHHBIX KaapoB. [IpenoTBparieHue HEraTUBHBIX

HOCIIE/ICTBUI CTpecca W HEYJOBJIECTBOPEHHOCTH TPYAOM 4Yepe3 CBOCBPEMEHHYIO

IICUXOJIOTMYECKYIO IOJIEPHKKY.

— Onrumu3zanus ynpasjeHHus nepcoHasioM. Vcrnonap30Banue MOJIy9eHHOW 0OpaTHOM

CBSI3U JJIS YIIYUIICHHS TIPOLIECCOB MOA00pa, afanTallui U Pa3BUTHS COTPYIHHUKOB.

— IIcuxosioruyeckasi MOATOTOBKA COTPYAHMKOB K u3MeHeHusiMm. Ilogaepxkka

afanTanyu K HOBOBBCACHUAM BHYTPHU OpraHHU3allii, MUHUMH3ALWUA COIIPOTHBJICHUA

IIEPEMCHaM.

— Co3nanue ycjaoBuii JJisi KapbepHOro pocra. KoHCynpTauum u MNOAAEpKKa

COTPYAHUKOB B IMPOLECCE TUIHOCTHOI'O U HpO(i)eCCI/IOHaJ'IbHOFO Pa3BUTHA.

1.3 TepMuHBI U COKpaLEHUSs

(1)

N TepMHH WM COKpalleHue Pacuupposka

ILIL

1. ABTopusanus IIpouecc  moxaTBepkaeHus  HpaB  JOCTyna K
¢ysakuonany CucTteMsl.

2. AnmuHMCTpaTOp YenoBek WK TPyYIIA JIIOJEH, KOTOPBIE IKCILITyaTUPYIOT
MH(POPMALIMOHHYIO CUCTEMY

3. APM ABTOMAaTU3UPOBaHHOE paboyee MECTO

4, b baza nanHbIX.

S. busnec-mpouecc IIporiecc 00pabOTKM AAHHBIX, [UId KOTOPOTO 3ajlaHa
TOYKAa BXOJAAa M HECKOJBKO TOYEK BBIXOJA U
MOCJIeI0BAaTeILHOCTh  JCHCTBUN  (IIaroB, HTAaroB,
(GyHKIUMI), coBeplIaeMbIX B 3a/laHHOM IMOPSJKE U B
OIIPEEIIEHHBIX YCIOBUSIX.

6. Bpems otknmka wnm peakuus | BpeMeHHON HMHTEpBal MEXIy HA4ajaoM HWHULUALUU

CHCTEMBI, response time nH(pOpMAIlUd U MOMEHTOM, KOTJIa COOTBETCTBYIOIIHUMA




TepMHH WM COKpalleHue Pacun¢pposka
IL.I0.
OTKJIUK CTAQHOBUTCSI JOCTYMHBIM B OIpeAeICHHBIX
yeaoBusax (TOCT P MDBK 61069-4-2012).
1. I'oCT l'ocynapcTBeHHBIN CTaHAPT
8. Irocrtp I'ocynapctBenHsie ctanaapThl Poccuiickoit dhenepamumn
9. I'paduueckuii untepdeiic | [lomp3oBarenbckuii nHTEpdEHC, B KOTOPOM JIEMEHTHI
nonb3oBarens, Graphical user | (MEHIO, KHONKH, 3HA4YKH, CHOUCKA © T. IL),
interface, GUI MPEJCTABJICHHBIC  IOJIb30BATENII0O  HA  JKpaHe,
WCIIOJIHEHBI B BUJIE TpadUUeCKIX N300paXeHHH.
10. | JlanHbie HNudopmanus, npencraBieHHas B (opMaTu30BaHHOM
BUJIC, TIPUTOAHOM JUIs TIEpEeIady, HHTEPIPETALNN HUITH
00paboTku c y4acTueMm YeJI0BeKa W
ABTOMATUYECKUMU CPEICTBAMH.
11. | JlaHHBIE O COTPYJHUKAX JInunast uH(MOpMAIHS, CBEICHUS O PadOTE M OICHKH
3¢ GEKTUBHOCTH OTIEIBHBIX COTPYIHUKOB.
12. | Haracer Komnekuusi U3 J1OrMYecKux 3amuceil, XpaHSIIUXCS B
BUJIE KOpTEXKA
13. | 3amaum OmnpenenenHple pabo4nMe 53JIEMEHTHI, Ha3HAYCHHBIC
OTIENFHBIM COTPYIHUKAM M KOMaH/IaM.
14. 31 3amuTa “HQOpPMAITUH.
15. | Uudopmarmonnas cucrema | lnpopmanuonHas cucrema, sBJSOLIAsICS MPeIMETOM
(1C) HACTOSIIEr0 TEXHUYECKOTO 3aJjaHMs, BKJIIOYAeT BCe
KOMITOHEHTBI, TpeJnoiaraéMble K TIOCTaBKE U HUX
WHTETPAIUH.
16. | MonutopuHr B peanbHOM | HempepbIBHBII MOHUTOPUHT BBI30BOB u
BpEMEHU MIPOU3BOUTEIIEHOCTH CHCTEMBI, c LEJIBIO
MOJTBEPKACHUS KOPPEKTHOM pabOThl CHCTEMBI, a
TaK)K€ BBISBJIICHHS TIPOOJIEM.
17. O6paboTka ectecTBeHHOTrO | O0JIacTh MCCIIEIOBaHMsI, HAIIPABJICHHAs HA TO, YTOOBI
SI3BIKA MO3BOJIUTH KOMITbIOTEpaM MOHUMATh U 00padaThIBaTh

YeJIOBEUYECKHUM S3BIK.




TepMHH WM COKpalleHue Pacun¢pposka

IL.I0.

18. | Ob6naunas undpacTpykTypa Mogenb 1OCTaBKM BBIYMCIHUTEIBHBIX PECYpCOB uepe3
Wnrepuer, obecrieunBaromias MacmTabupyeMocTb U
JOCTYITHOCTb.

19. | OIIO O6miee mporpaMMHOe o0OecrieueHre

20. OC OmneparmoHHasi cucteMa

21. | Oruér CBOJKHM KIIIOYEBBIX MOKa3aTenen
MIPOU3BOIUTEIILHOCTH U APYTUX NaHHBIX,
TFeHepUPYEMBIX CUCTEMOM.

22. ITAK IIporpamMHO-anmapaTHeIA KOMILIEKC

23. | [lukoBas mpou3BOOUTENBHOCTh | [IpOM3BOAMTENBHOCTD, pACCUNTAHHAS C
MCIOJIb30BaHHUEM 0a30BOM 4acTOTHI IIpoIEcCcopa
(cnemudunmpoBannoi [IpousBoaurenem) B
BBIUMCIICHUSX HaJ 64 pa3psAHbIMU OllepaH/iaMu C
IIJIABAOILEH 3a1TON

24. | 1IK [TepcoHaJIbHBIN KOMITHIOTED.

25. | IIO [IporpammMHoe obecrnieueHue.

26. | [loxcucrema Yacte wuHPOPMALIMOHHON CHCTEMBI, O0aaaromas
CBOWCTBAMHM CHCTEMBI, W B YACTHOCTH, HMEIOIIAs
MIOJILENb.

27. | IlouckoBas cucrema [IporpammHasi cuctema, KOTOpasi MINET M H3BIEKAeT
nHpopmanuio U3 0a3bl  JaHHBIX HAa  OCHOBE
M0JIb30BaTEIbCKHUX 3aIPOCOB.

28. | [Ipoekt [lepeuens paboT, BHIMOIHAEMBIX B paMKkax Jlorosopa.

29. | IIpomeccop VYerpoiictBo  (IPOLIECCOPHBIA — YHI),  COJEpIKaliee
HECKOJIBKO MPOIECCOPHBIX SI/IEP

30. | PaGouwmii mporecc ITocnenoBarensHOCTH 3a1a4y " IIPOLIECCOB,
pa3paboTaHHBIX /IS OCTHKEHHUS] KOHKPETHBIX OM3HEC-
eJen.

31. P PykoBogsiiuii JOKyMeHT

32. b COBOKYIMHOCTh TpaB Ha JCUCTBUS C CYIIHOCTSMH U

OJTh

HacTporikaMu CHCTEMBI.




IL.11.

TepMHUH UM COKpaLLICHUE

Pacun¢pposka

33.

Cal3uar

[Toxbop onTUMaabHOW KOH(GUTYPALMH aIapaTHOTro
obecrieueHuss I KakoW-mubo WHOOPMAIMOHHON

CHUCTCMBI.

34.

CBoboaHoe IpPOrpaMMHOE

obecneuenune, CI10

[IporpamMmMHoOe oOecriedeHue, pacHpocTpaHseMoe Ha
YCIOBUSIX OTKPBITOM JIMLIEH3UH, KOTOPBIE MO3BOJISIOT
T10JIb30BATEJIO:

— HCIONIB30BaTh nmporpamMmy aiiss DBM B nr00bIX, HE
3alpelIeHHbBIX 3aKOHOM IIEJIsX;

— TONy4YaTh JOCTYH K HCXOJHBIM TeKCTaMm (KOaam)
MPOrpaMMBbI KaK B LEJSIX U3YUEHUS U aJlanTalllu, TaKk U
B ILensix mnepepaboTrku mporpammel  ans  OBM;
pacrpocTpaHsTh porpammy (O6ecIiaTHO Wi 3a IUIaTy,
110 CBOEMY YCMOTPEHHIO);

— BHOCHUTHh H3MEHEHHs B IMporpamMmy mins OBM
(mepepabaThiBaTh) U PACTIPOCTPAHITH IK3EMILUISPHI
M3MEHEHHOH (nepepaboTaHHOM) IPOrpaMMBbl C YUETOM
BO3MOXXHBIX TPEOOBaHUI HACIEAOBAHUS JUIICH3UMY;

— B OTACNBHBIX  CIIy4asx  paclpoCTPaHATh
MOJIUGUIIMPOBAHHYIO  KOMIIBIOTEPHYIO  TPOTPaMMy
M0JIb30BATEJIEM Ha YCIOBHSX, WJEHTHYHBIX TEM, Ha

KOTOPLBIX MY IMPEAOCTABJICHA UCXOJHAA ITpOorpaMmMa.

(TOCT P 54593-2011).

35.

CeMaHTHUYECKUHA TOUCK

Meron mnowucka, KOTOPBIM MCHOJB3YET aITOPUTMBI
MalIMHHOTO OOYyYeHHUs JUIsl TIOHMMaHUsl 3HAYeHUs U
KOHTEKCTa 3ampoca IIOJIb30BaTelsl U BO3BpAllacT
pEIEBAaHTHBIE  PE3yJNbTaTbl HA  OCHOBE  HTOrO

IIOHUMAaHUA.

36.

Cucrema ympaBieHus 0Oazamu

nanHbix, CYB/]

COBOKYHHOCTI) OporpaMMHBIX W JIMHI'BUCTUYCCKHX
CpCACTB OGH.ICTO WKk CICIUAaJIbHOIO Ha3Ha4YCHHA,
O6CCHC‘{I/IBaIOH_[I/IX YIIpaBJICHHUC CO3JaHUCM )51

HUCIIOJIb30BaHMEM 0a3 JTaHHBIX.

37.

CIIO

Criennanu3upoBaHHOE NIPOrpaMMHOE oOecrieueHne




TepMHH WM COKpalleHue Pacun¢pposka

IL.I0.

38. | CYBA Cucrema yrpaBiaeHus: 6a3aMu JTaHHBIX

39. | CX[ Cucrema XpaHEeHHUsI JAHHBIX

40. | TenememuiuHa Ucnons3zoBanue UH(GOPMAIMOHHO-
KOMMYHUKAI[HOHHBIX TEXHOJIOTUI TSt
MPEAOCTABICHHS] METUIIMHCKUX YCIIYT Ha PACCTOSHUU

41. | TexHOJIOrMYECKUN CTEK HaGop wucmonmp3yeMbIx TeXHONOTUH  (Tuiatdopm,
S3BIKOB TIPOTPAMMHUPOBAHUSA U T.11.).

42. | Tpanckpumnuus [TucbMeHHOE BOCHPOM3BEACHUE CIIOB M TEKCTOB C
y4ETOM UX HMPOU3HOIICHUS CPEICTBAMH ONIPEACIEHHON
rpagu4YecKoil CUCTEMBI

43. TC TexHuueckue cpeacTna

44. | 1OOA4 HMara-ientp (ot anria. data center), wid I[EHTp
(xpanenusi u) obpadorku manubix (LOA/LIXOMd) —
3TO CIEUUAIM3UPOBAHHOE 3IaHUE ISl Pa3MEICHHS
(XOCTHHTa) CEpPBEPHOTO M CETEBOr0 OOOpPYIOBAaHHS U
MOJIKJTIOYECHHUS] a0OHEHTOB K KaHajlaM ceTH MHTepHeT.

45. | Yacrnas tenedonnas craHnus | TemedoHHas cucreMa, WCIONb3yeMas B OH3HeECe,

(PBX) KOTOpasi TIO3BOJISIET COBEPIIATh M MPUHUMATh 3BOHKH
KaK BHYTPH, TaK U CHapyXH.
46. | Application programming | Onucanue crmoco6oB (HAOOp KJIaccoB, MPOLEAYD,
interface, API GyHKIWH, CTPYKTYp WM KOHCTAaHT), KOTOPBIMHU
MIPUIIOKEHUE MOXKET B3aUMOJICHICTBOBATH C JAPYTHIM.
47. | Asterisk BuptyansHas aBTomatndeckas TesneOHHas CTaHLUA
48. | Continuous HenpepeiBHast wHTerpamust u jgocraBka. [IpakThka
Integration/Continuous Delivery, | HenpepsiBHOTO CITUSHUS pabouunx KOTIHA
Cl/CD MPOrpaMMHOT0 KOJia B OOIIYI0O OCHOBHYIO BETBb, C
nocienymoomeil  J0CTaBKOW U pa3BepThIBAHUEM
3aBEpIIEHHOTO KOJAa, BKIOYAs pa3jIMyHbIC THIIBI
ABTOMATHUYECKUX TECTOB HA Ka)JIOM dTarre.
49. Docker [IporpamMmMHOe obecrieueHHe [UIsl  aBTOMaTH3aIllUU

Pa3BCPTHIBAHUA ITIPUITOKCHUSA. ITo3Bomser «KYyIIaKOBaTb»

MIPUJIOKEHHE CO BCEM €ro OKpYKEHHEM B KOHTEHHED,




TepMHH WM COKpalleHue Pacun¢pposka
LI
KOTOPBIA MOXET OBITh MEepeHeceH Ha JroOyro Linux-
CHCTEMY.
JIuuensus CBOOOTHOTO
10 https://www.docker.com/legal/components-
licenses
50. ETL (Extract, Transform, Load | IIporiecc B ympaBieHHH AaHHBIMH, BKIIOYAIOLIMIA B
—  JIOCJIOBHO  «M3BJICYCHUE, | ceOsl M3BJICUCHHUE TAHHBIX 3 BHEITHUX UCTOYHUKOB; UX
npeoOpa3oBaHue, 3arpy3Ka) Tparchopmarus u OYHCTKa, 9TOOBI OHHU
COOTBETCTBOBAJIM MOTPEOHOCTSM OM3HEC-MOJICIIN; |
3arpy3ka ux B 0a3y JaHHBIX.
ol. HTTP HyperText Transfer Protocol — mportokosn mepenaun
THIIEPTEKCTOBBIX (haiIoB
52. | HTTPS HyperText Transfer Protocol Secure - pacmmpenue
nporokosia HT TP, momgnepxuBaroiee mmdpoBaHue
53. | Message Queues, MQ 10, xoropoe o0ecrmeynBaeT TapaHTUPOBAHHYIO
JIOCTaBKY COOOIICHHUI MEXIy CUCTEeMaMHU Ha Pa3HbIX
maThopmax.
54. | Representational State Transfer | ApXuTeKTypHBIi CTHIIb B3aUMOICHCTBHS KOMIIOHEHTOB
API, REST API pacnpenenéHHOro NPUI0KEHUS B CETH.
55. | Simple Object Access Protocol, | IIpotokomn oOMeHa CTPYKTYPHPOBaHHBIMH
SOAP COOOIICHUSIMU B paCTpeNeIEHHON BBIYUCIUTEILHON
cpene.
56. | Single Sign-On, SSO TexHomorus,  TNpPH  HUCIOJNB30BAHUM  KOTOPOU
M0JIb30BaTENb MEPEXOANUT U3 OJHOTO pasjelia CHCTEMBI
B JIpyroii 6e3 MOBTOPHOI ayTeHTU(PHUKALIUH.
57. | SSH (Secure Shell) CeteBoii MPOTOKON Ui 0€30MacHOTO  yAAIEHHOTO
yIIpaBJICHUS CEpBEpaMU U yCTpoicTBamu. Pa3zpaboran
UL 3aIUTHl  JaHHBIX W T[PEJOTBpAIlCHHS
HECAHKIIMOHMUPOBAHHOTO JIOCTYTIA.
58. | Standalone — mpunoxenue, | 310 mporpammuoe odecrnedenue (I10), koTopoe He
Standalone HYXIAeTcsi B  KaKUX-THOO  JIOTIOJIHUTENbHBIX



https://www.docker.com/legal/components-licenses
https://www.docker.com/legal/components-licenses

TepMHUH UM COKpaLLICHUE

Pacun¢pposka

mporpaMmmax M 3aBUCUMOCTIAX JIA €0 YCTAaHOBKH U

(G YHKIIMOHUPOBAHMSL.




2 MIPOT'PAMMHBINA ITPOJAYKT «<MOBWJIBHOE NPUJIOKEHUE COTPYJJHUKA
JOBPOCEPBHUC»

2.1 Heo0xoanMoe TeXHHYECKOE o0ecnedeHne KINeHTa

1. Ha cmaprdone mosp3oBaresis JoDKHA ObITh YCTaHOBJICHA CHCTEMA!

— Android 12 u BbIIE.

2. Hannume cBoOOHOTO MecTa Ha cMapTQOHE TOJIb30BATENS B pa3Mepe He MeHee o0bema
nporpammsl — 160 M6.

3. Pasmep O3Y ycrpoiicta He meHee 3 0.

4. IMopnepxkka 3G, 4G, WiFi.
2.2 YcraHoBKa (OAroTOBKA K padore)

1. Ckauaiite daiin. ns Hagama paboTbl HEOOXOAWMO CKadaTh YCTAaHOBOYHBIN (haiin

MOOHJIBHOTO NpHIIOXKeHHs Ha cMapTdow: https://cloud.els24.com/index.php/s/BnTcg9moRocDGIT

2. Paspemurte 3arpy3ky ¢aiina. Android nokaxker craHgapTHOE MpeayNpexaACHUE
JUTSL HeU3BECTHBIX (paiinoB — HaxkMutTe «Bce paBHO ckadaThby.

3. [ToaTBepanTe yCTAaHOBKY MpUJiokeHus. Haxmure «YcraHoBuTh». Dailil MOXKHO HAWTH
B Opay3epe: Mewro > 3arpy3ku > dobroservice-prod-google-2.0.6-8f3fff0d-1760694591

4. Pa3pemiute yCcTaHOBKY B HacTpoiikax. Cucrema MoxeT e€ 3a0J0KHpOBaTh, €CIH Yy
Balero Opaysepa HET CHEIMAbHOTO pa3pelleHrs Ha YCTaHOBKY NpuiiokeHui. Bximiouurte ero
B CUCTEMHBIX HACTPOMKAX.

[Tocne ycTaHOBKM, Ha 3KpaHE YCTPOWCTBA B CIIHCKE NPUIOKEHUM MOSBUTCS HWKOHKA

nporpammsl JloGpocepBuc.
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https://cloud.els24.com/index.php/s/BnTcg9moRocDG9T

3 KOHTAKTbBI TEXHUYECKHUX CIIEHUAJINCTOB

KoHTakTHBIE JAaHHBIC TCXHUYCCKOI'O CHCUUAINCTA, YIIOJIHOMOYCHHOI'O KOHCYJIIBTUPOBATH

OTHOCHUTEIIBHO MPOLETyphl YCTAHOBKH, KOH(PUTypaIIUU U SKCILTyaTalluy MPOrPaMMHOIO MPOJIYKTa:

IMeckoBaukoB lenuc Baagumuposuy,

BeO-pa3paboTUNK

On. moura: d.peskovackov@els24.com
Telegram: @deiv_1980
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